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one part, and M/s Shree Electricals & Engineers (India) pyt.
Ltd., 253/1, Plot No.4, Tirumala Industria| Estate, Phase-||, Hinjewadi Pune
Maharashtra India 411057 through ijts Executive Director Shyj Chetan Vanikar
(hereinafter called “the Agency”) which expression shall unless Fépugnant to the
Contéxt thereofinclude his successors, heirs, assigns, of the other part.

X WﬁERﬁAS Agra Smart City limited invi i i ' ., Facility
M anasel including




number 1126/ASCL/2022-23 and Tender Id No. 2022_DOLBU_747145_1' dated
09.11.2022

AND WHEREAS various applications were received pursuant to the said bid, Agra
Smart City Limited has accepted a Bid submitted by the Agency for providing those
Services and declared Lowest Bidder and the Purchaser has issued the Letter of
Intent bearing reference number 1307/ASCL/2022-23 dated 22.12.2022 the Agency
for providing the service for the sum of Rs. 2,43,55,299.12 (including GST)
(hereinafter “the Contract Price”).

And in pursuance of having accepted the said bid the parties have agreed to enter
into this agreement. NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement, words and expressions shall have the same meanings as are
respectively assigned to them in the Contract referred to.

2. The following documents (collectively referred to as “Contract Documents”) shall
be deemed to form and be read and construed as part of this Agreement, viz..

a) Detailed Terms of Reference

b) the Service level agreement;

c) The RFP

d) the Purchaser’s Letter of Intent issued to the Agency for Award of Contract;

e) Agency’s response (proposal) to the RFP, including the Bid Submission Sheet
and the Price Schedules submitted by the Agency;

f) All Annexure, amendments and communications

g) Acceptance of purchaser’s notification

In the event of any discrepancy or inconsistency within the Contract documents,
then the documents shall prevail in the order listed above.

3. In consideration of the payments to be made by the Purchaser to the Agency as
indicated in this Agreement, the Agency hereby covenants with the Purchaser to
provide the Services and to remedy the defects therein and bring them in

conformity in all respects with the provisions of the Contract.

” The Purchaser hereby covenants to pay the Agency in consideration of the
’p"ro{f\‘/‘«r”s'iéﬁn of the Services and the remedying of defects therein, the Contract Price or

.*‘(""

such other sum as may become payable under the provisions of the Contract at the
times and in the manner prescribed by the Contract, !
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IN WITNESS whereof the parties hereto have caused this Agreement to be executed
in accordance with all the prevalent laws of India and State of Uttar Pradesh on the
day, month and year indicated above.

Signed by
e Sencrk City Limil
Chief Executive Officer M/s Shree Electricals & Engineers,
Agra Smart city Limited (India) Pvt. Ltd.
Witness-1
Witness-2 N~
Nodal Ofii
Agra Smart City |
[c-lch
———T

KK JHA
Ljv’?. (Project)
Jta emart City Ltd.




1.01

1st year Fixed Monthly Charges against the Facility
Management Services for the operations of Electrical Sub
Station and DG Sets as mentioned in Scope of Work of
RFP

12.00

Months

item1

202000.000

2,424,000.00

185000.000

2,220,000.00

1.02

1st year Fixed charge for Comprehensive Annual
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
mentioned in Scope of Work of RFP

12.00

Months

item2

100000.000

1,200,000.00

65000.000

780,000.00

1% Year Total

7302,000.00]

13,624,000.00

" 250,000.00(

- 3,000,000.00

201

2nd year Fixed Monthly Charges against the Facility
Management Services for the operations of Electrical Sub
Station and DG Sets as mentioned in Scope of Work of
RFP

12.00

Months

item3

232300.000

2,787,600.00

212750.000

2,553,000.00

2.02

2nd year Fixed charge for Comprehensive Annual
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
mentioned in Scope of Work of RFP

12.00

Months

item4

108335.000

1,300,020.00

74750.000

897,000.00

2" Year Total

340,635.00|

4,087,620.00

287,500.00

 3,450,000.00

3.01

3rd year Fixed Monthly Charges against the Facility
Management Services for the operations of Electrical Sub
Station and DG Sets as mentioned in Scope of Work of
RFP

12.00

Months

item5

267145.000

3,205,740.00

244663.000

2,935,956.00

3.02

3rd year Fixed charge for Comprehensive Annual
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
mentioned in Scope of Work of RFP

12.00

Months

item6é

133335.000

1,600,020.00

97500.000

1,170,000.00

3" vear Total

~ 400,480.00

. 4,805,760.00{

 342,163.00

~ 4,105,956.00

4.01

4th year Fixed Monthly Charges against the Facility
Management Services for the operations of Electrical Sub
Station and DG Sets as mentioned in Scope of Work of
RFP

12.00

Months

item7

307217.000

3,686,604.00

281362.000

3,376,344.00

4.02

4th year Fixed charge for Comprehensive Annual
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
mentioned in Scope of Work of RFP

12.00

Months

item8

147917.000

1,775,004.00

110416.000

1,324,992.00

4™ Year Total

T 455,134.00

5,461,608.00]

391,778.00]

~ 4,701,336.00

5.01

5th year Fixed Monthly Charges against the Facility
Management Services for the operations of Electrical Sub
Station and DG Sets as mentioned in Scope of Work of
RFP

12.00

Months

item9

353300.000

4,239,600.00

323566.000

3,882,792.00

5.02

5th year Fixed charge for Comprehensive Annual
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
mentioned in Scope of Work of RFP

12.00

Months

item10

187500.000

2,250,000.00

125000.000

1,500,000.00

5" Year Total

~ 540,800.00

6,489,600.00

" 248,566.00)

5,382,792.00
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A- Scope and Assets to be maintained

Comprehensive Annual Operation and Maintenance contract for 11KVv/0.433
KV Substation, Diesel Generators and Facility Management Services.

The scope of work shall include Routine Checks, Monitoring, Up-keepment,
Troubleshooting & attending all sorts of day to day electrical faults in electrical
system and maintenance (Routine/ Preventive/ Predictive/ Breakdown/
Shutdown/ works and other miscellaneous works i.e. cleaning, deweeding etc.,
Condition Monitoring support, Emergency call Service, assistance during
important activities viz. Testing, Commissioning & Overhauling etc. at area under
the scope.

Apart from the scope of work, which has been mentioned below in detail, the
actual scope may also include any other works (except which are not major) that
are implicitly and explicitly associated with the scope but not mentioned
specifically to achieve the above objective.

The contactor should perform the relevant work activities towards completion of
the assignments within mutually agreed time.frame commensurate with the
requirement. All sort of necessary modification work as deemed necessary &
advised by the Engineer — in -Charge will have to be executed for successful
completion of the work.

(A) Routine checks/ upkeep of equipments:

Regular Monitoring on operating parameters of Switchyard equipments &
installations of 11KV/0.433 KV bay, transformers etc on round the clock basis.
Remedial action to be planned on the basis of observation of system data
noted/recorded during last 24 hours by shift personnel/data recorders in
conjunction with the Planning/implementation of corrective measure(s) in
respect to any abnormality, in discussion with ASCL.

Logging & record keeping the Equipment status/parameters for all the
equipments under the scope on daily basis as per the instruction of EIC in
approved ASCL format.

Logging/ Record keeping of the trouble register/Job register, on daily basis or as
and when required as per direction of EIC.

Up-keep of Control and Relay Panels in the Control rooms, Switchyard MCC, DC
JAC panels for switchyard system, Battery system, Float cum Boost Charger,







Cleaning of equipments/installations requiring shutdown/power blocking shall
have to be planned in consultation with EIC, Regular vigil on growth of

immediate reporting for remedial action. De-weeding/ All sorts of cleaning &
beautification of entire area (viz. switch yard, control room, Transformer yard &
panel room etc.) under the SCope on regular basis.

switchgear items, transformers etc. under scope and necessary rectification of
the same immediately as per the instruction of EIC, ASCL.

switchyard & Transformer yard and necessary logging of the same.

Physical checking  and rectification  of  earth connection  for
switchyard/transformer yard equipments and repair if found broken.
Daily/WeekIy/Monthly up-keepment of DC system such as cleaning of batteries,
topping up of distilled water, recording of battery readings as per direction of
Site —in Charge

Providing operational assistance to the shift personnel and if any problem is
observed during operation of the equipments under scope, that has to be
attended at the earliest.

stations areas under the scope of the Contract along with checking of the lights
for non-glowing. Providing assistance during fixing, replacement of light fittings
with movement of ladder to different location, etc. as per direction of Site —in
Charge

Restoration of power supply (under the scope of Contract) at any point/ location
due to any sort of breakdown/ interruption/ etc. Immediate action must be
taken to rectify the fault and restore the power supply within shortest possible
time including necessary change/replacement of HRC Fuse/ Re-wireable fuse etc.
as required.

Assistance during checking/Testing/Repairing of Battery Chargers, Station
Battery, Relay & Protection system etc. at different area under the scope and any
other work not mentioned specifically but necessary for the successful
completion of the job as per direction of Site —in Charge

.,,PQ{EQ‘}@E&" checking, cleaning, tightening and Servicing the Connector, Terminals

| étc. .at different panels, Bus bars, VCB/OCB/ACBs, MCCBs, MCBs, Switch Fuse

Unit etc. as per direction of Site —in Charge
Preventive/ Predictive/ Breakdown/ Shutdown Maintenance
Transformers :




1ad

Attending all sorts of faults / break down developed in the cooling system,
Oil leakage from any point inclusive of replacement of gaskets, tightness
checking of all termination points as per direction of EIC.

periodical maintenance of the Transformer such as topping up, attending
leakage of transformer oil, tightening of oil filling plug, checking, cleaning &
overhauling of cooling fans, checking and replacement of silica gel, check
for cracks and dirt deposits in HV/LV bushings; cleaning and up-keepment
of transformer body and it’s bushings, marshalling box, tap changer cubicle,
Checking of conservator oil level etc.; checking of all the radiator valve,
checking for temperature alarm etc.; collection of oil samples as and when
required for testing , checking of tightness of jumpers, neutral and
equipment earthing, all the cover bolts; measurement of IR value of
transformer etc.

Providing assistance during overhauling / periodic checking of the
Transformer, the following checks / testing are to be carried out and
appropriate action to be taken. Tan-delta and capacitance checking of
bushing and winding, Winding resistance, turn Ratio, Magnetising current,
Magnetic balance, tightness checking of connectors, tightening of all
jumpers /earth connections/ nut and bolts/ gasket joints,

Checking of cooler control circuit, measurement of IR values of control
cables / protection cables, checking of protection circuit, checking of relay
and alarm contacts, checking of annunciation circuits at respective control
rooms and earthing measurement, etc.

Phase marking by red, yellow, blue colour paint in each transformer is to be
carried out as per the schedule.

Collection of oil sample from the Transformer for miscellaneous testing at
Testing Laboratory as and when required and as per direction of Site —in
Charge.

Current Transformer(CT) :During planned shutdown of the Switch yard the
maintenance of the associated C.Ts. such as cleaning of bushing & gauge
glass, attending oil leakage if any, Tightening of nut and bolts of Clamps &
Connectors of primary side, tightness of Tan Delta terminal, replacement of
damaged parts if any including of gasket joints, oil filling if required,
measuring of IR value for both Primary& Secondary, tightening of secondary
connectors, tightening of jumpers / structures and earth connectors,
Providing assistance during testing of CT by Tan Delta measuring
instruments, primary injection to test the CT healthiness if necessary,
changing of connector / hardware, fabrication and replacement /
maintenance of CTJB and it’s cover along with replacement

Isolators & Earthing Switch :Cleaning in all respect, check the tightness of nut
N checking, adjustment of the tie rod, lubrication of



Yo

moving parts and operating mechanism, changing of the bearings, visual
checking /cleaning of auxiliary contacts, cleaning and greasing of Male /
Female Jaw contact and also changing of the same if required, checking of
manual and electrical operation ( Both in Individual/ Master mode from local
and remote), checking of indication ckt, checking of interlocks, tightening of
nuts and bolts of the structures and earth connection, tightening of internal
wiring connection in the marshalling boxes, maintenance of cover of control
kiosk box of isolators if necessary, checking healthiness of gaskets else
replace, changing of connectors / hardware, main contact resistance
Mmeasurement and meggaring of motor winding and control ckt., Providing

switch.

Checking and alignment of earthing blades, cleaning of contacts, operation
checking.

Providing assistance during all sorts of electrical/electromechanical fault
finding and necessary rectification/replacement of Male/Female Jaw
contact, Auxiliary Cam Switch assembly, Motor and other accessories in
11KV/0.433 KV Isolators & Earth Switch including necessary interconnection,
socketing, cleaning, refitting as per direction of Site —in Charge.

D. Circuit Breakers :Cleaning in all respect, tightening of looseness of all
connections in control unit, control cubicle, checking of IR value of power
and control cables , tightening of all nuts and bolts including structures and

Checking of indication ckt, adjustment / changing of Aux. Contact and
necessary ckt., and panel in all respect, checking of breaker operation ( local
/ remote ), functional checking of trip circuit, Providing assistance during
time testing for closing and opening and checking.

E. Lightening Arrestor(LA):Complete checking & cleaning of arrestor housing
insulator, tightening of nuts and bolts of structures/clamp / jumpers and
earth flat, testing of surge counters, records of leakage current under rated
voltage, Check the resistance of ground connection/ earthing and IR value of

each stack of LA, soil resistivity measurement in periodic manner along with

e logging.

F. 11KV/0.433 KV Bus/Bay:

SINan

(-a)"A.ttending all sorts of faults/hot spot/break down developed at Pipe
bus/swing bus or connectors at different junction points/take-off
points/equipments and necessary tightening, thorough cleaning,
rectification/replacement of Pipe Bus, different type of ctlapyss "

o,




Agra Sit:
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connectors, associated nut-bolts and washer, dropper, jumper, spacer, Bi-
metal strip etc. as per the direction of Site —in Charge

(b)P

eriodical maintenance of all the dropper/Jumper and all the Bays such as

checking, cleaning & tightening of associated clamps & connectors,
thorough cleaning of insulator stack as per the direction of Site —in Charge

G. LTACPOWER DISTRIBUTION & AC/DC CONTROL SYSTEM

(a)

(b)

Attending, providing assistance in troubleshooting & necessary
rectification of all sorts of electrical faults in HV

Replacement/Fixing and re-connection/connection of electrical control,
Indicating, protection & measuring accessories (viz. Switch, VCB/ACB,
MCB, Relay, Timers, Isolation Transformer, contactors, Push button,
Over Load, Indicator, Voltmeter, Ammeter, Aux. contact block, Terminal
block, Coil, HRC

base etc.) at different equipments/Panels under the scope as per
direction of Site —in Charge. [NIT's Scope of supply: All items
permanently going into the system. Contractor's Scope of Supply: All
consumables and T&P as per Annexure-lll as required for successful
completion of job]

Assistance during Capacity test of 220V Battery Bank & Chargers
including necessary replacement and re-connection of 54Volt Battery

Bank after filling of electrolyte, individual charging, discharging &
charging of the Cell etc. as per direction of Site —in Charge

H. Miscellaneous jobs-

(a)

Painting & Marking: Proper Identification of all the equipments (to be
displayed in black colour letters over yellow background), phase
marking and minor touch up/tit-bit painting work of switch yard
equipment. NIT shall provide paint, primer, thinner and Contractor shall
provide all other consumables and T&P required for the job.

(b) Replacement / jointing of power supply cables / control cables:Laying,

(c)

fixing & termination of power supply cables / control cables etc.from
control room to the respective equipment to be carried out by the
contractor,  straight  through  jointing of control cable
(2/3/5/7Cx1.5/2.5mm?size), paired feedback cable
(10/12/16/19/24Cx1.5/2.5mm2), Power cable of 2/3/3.5/4C upto
35mm? size, Jointing of FO cable is also in the scope of contractor.
However, jointing kit will be provided by NITD.

Providing assistance during checking of all control circuitry & interlock

Jzﬁi"t&’éctions and replacement of Relays/Energy Meter etc. including
necessary disconnection/identification/reconnection at area under the
scope and as per direction of Site —in Charge.




(d) Breakdown maintenance of overhead electrical line Caused by storm,
tree falling, etc.

J. All types of repairs/overhaul/modification to any equipment installed in the
substation.
K. Any work required for the installation/commissioning, removal, replacement

of the existing panels/field equipment during the AMC period.

L. Any kind of legal compliance required for the Operations of the Substation will
be done by the bidder; however, AScL shall do support in the same.

M. Supply of Transformer Oil, SFs, Nitrogen Gas etc. if required during the AMC
period.

Facility management —

a.  24X7 support for overall installation of the equipment which come under
the project

b.  Deployment of skilled manpower on 24X7 basis

€. Routine operation and maintenance for 24X7 basis

d.  Manage shutdowns in case of faults

€. Maintain preventive maintenance charts and work sheets
f.  Coordination and guidance to ASCL towards any issues

8- Monitoring daily load demands and take corrective actions in case of any
technical issues

h. Arranging OEM Expert visits if any support requires for facility
management

Any other maintenance work not mentioned specifically but necessary for satisfactory
operation of S/Y, transformer yard etc. including all necessary assistance for testing etc.
shaﬂ-‘b’e_within the scope of the contract.

Manpower and Vehicles to be provided- The strength of manpower and number/type/
Capacity of vehicles to be deployed by the Agency under the contract shall be=st
performance based deliverables and other obligations of the contract

Kk




3. Details of Assets -

11/0.4 kV Distribution Substations

i. The total number of installed distribution transformers in the 11/0.443KV Substation

for ASCL complex, Data center and ICCC

Name of Asset

indoor type 11KV, motorised, 18.4KA (350MVA), 630A Horizontal
Isolation Horizontal drawout type VCB Panel with 1 incommer and 3
outgoings panels with Copper Busbar - 630A with PVC Sleeves

EPOXY RESIN CAST 3 Ph 11KV/v3/110V/v3, Class - 1.0, Burden :100VA,
Drawout Type Feeder Connected Line PT and EPOXY RESIN CAST,1-Ph CT
(STR- 18.4kA/1sec) 200-100/5+5A, 1.0/5P10,15VA/15VA.

Digital Voltmeter and Ammeter with Selector Switch, with required
indicators.

On, Off and Trip Indicator for each breaker.

with protection relays for transformer protection and Overcurent and
Earthfault Relay and master trip As per the SLD provided.

VCB Panel should be compatible with integration with Integrated
Building Management System (iBMS) of Data Centre for remote
monitoring of faults, trips, voltage and current for each breaker and
breaker status etc Complete.

2 indoor type 11KV, motorised, 18.4KA (350MVA), 630A Horizontal
Isolation Horizontal drawout type VCB Panel with 1 incommer and 3
outgoings panels with Copper Busbar - 630A with PVC Sleeves
EPOXY RESIN CAST 3 Ph 11KV/v3/110V/v3, Class - 1.0, Burden :100VA,
Drawout Type Feeder Connected Line PT and EPOXY RESIN CAST,1-Ph CT
(STR- 18.4kA/1sec) 200-100/5+5A, 1.0/5P10,15VA/15VA.

Digital Voltmeter and Ammeter with Selector Switch, with required
indicators.

On, Off and Trip Indicator for each breaker.

with protection relays for transformer protection and Overcurent and
Earthfault Relay and master trip As per the SLD provided. VCB Panel
should be compatible with integration with Integrated Building
Management System (iBMS) of Data Centre for remote monitoring of
faults, trips, voltage and current for each breaker and breaker status
etc. Completed for real time monitaring and control of the distribution
system.

Quantity

1.000

630 KVA, Oil type 11/0.433 KV, with off load tap changer, Copper
Wound Transformer with HV & LV side Cable Box and terminal boots on
HT side Distribution transformer. with provision for PVC sheathed cable
and necessary control wiring from transformer buchholtz relay, winding
& oil temperature trip etc to the HT Panel trip / Alarm.

Mo

2.000




itch should be

“tnfegrated Building Managem
| Operation.

compatible with integration with
ent System (iBMS) of Data Centre for PLC

Quantity

2.000
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Name of Asset

Feeder Panel 1: Supply,
mounted panel comprising of AL Bus Bar with,

Installation of panel IP-52 indoor type, floor

Quantity

as per specifications with 4 nos of TPN Motorised MCCB of 400 A as
shown in single line diagram, panels shall be suitable for 415V, 3 phase,
4 wire, 50 Hz supply system. Lifting hooks shall also be provided for all

sections of panels, with cable entry from bottom for incoming & outing.
All the motorised MCCBs with L/R selector switch should be compatible
with integration with Integrated Building Management System (iBMS) of

earth bus bar complete
1.000
Data Centre for PLC operation for real time monitaring and control of
the distribution system

Feeder Panel 1: IP-52 indoor type, floor mounted

panel comprising of AL

with integration with Integrated Building Management System (iBMS) of
Data Centre for PLC operation for real time monitaring and control of

the distribution system

Feeder Panel 2: IP-52 indoor type, floor mo

Bus Bar with, earth bus bar complete as per specifications with 4 nos of

TPN Motorised MCCB of 400 A as shown in single line diagram, Panels

shall be suitable for 415V, 3 phase, 4 wire, 50 Hz supply system. Lifting

hooks shall also be provided for all sections of panels, with cable entry 1.000
from bottom for incoming & outing. ’

All the motorised MCCBs with L/R selector switch should be compatible

unted panel comprising of AL

for all sections of panels, with cable entry from bottom for incoming &

Bus Bar with, earth bus bar complete as per specifications with

incommer of 400 A TPN MCCB and 11 nos of outgoing TPN MCCB of 63

A as shown in single line diagram, Panels shall be suitable for 415V, 3 1.000
phase, 4 wire, 50 Hz supply system. Lifting hooks shall also be provided

outing for real time monitaring and control of the distribution system.

250 kVA DG: GREEN SILENT Diesel Generating

engine with first filling of oil, diesel etc. With exhaust pipe. Alternator
mounted on a base frame with acoustic enclosure, Fuel tank and batter
with battery charger. Residential type Silencer and heat insulated
exhaust manifold for real time monitaring and control of the

distribution system. -
R

Set with alternator of 250
KVA output continous rating, 3 Phase, 415 V, 50 Hz, 0.8 PF A.C. totally
enclosed Radiator cooled multi cylinder, diesel engine developing
suitable BHP at 1500 RPM with 10% overload for 1 hour in 24 houres
with standered accessories self exited, self regulated screen protucted
alternator with statistc excitation running at 1500 RPM as per IS 4722 -
1968 with voltage regulation +/ - 5%. Both the engine and alternator
direct coupled on a common fabricated steel base plate with
antivibrating pad with control panel comprising of standerd meters,
switchgears, indicators connected with suitable wires/cables. The
complete set enclosed Acoustic enclosure made of 18 SWG CRA sheet,
sound absorbing material, Rock wool covered from inside with 3/4 mm
holes perforated sheets to restric sound level upto 75 dB at 1 Mtr. The

y
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—_
m Name of Asset Quantity

_— -
600mm x 600mm x 3mm copper plate vertically for earthing with its top
at least 3 metres below ground level complete with 20mm dia G.1. pipe

and funnel for watering and two earthing lead of two no. 8 SWG copper

wire in 15mm dia G.|. Pipe up to switch board (from appron to switch

board the cost of G.I. pipe and Copper wire will be extra) 30cm square aa00
C.I. frame with hinged cover masonry housing alternate la

| 20.000

6.000

8.000

EE=







B-Service Level Agreement
Informat SCOREASSIGNMENT
800

‘on 1000 | 950
Source

ASCL 100 Less
Officials | % than

Evaluati
on
Criteria

Parameters

Percenta
ge

Attendan
ce

Maintaining
Manpower
as Required
in the
Contract.
On the
basis of
attendance
in Field
Workforce
Manageme
nt
Reduction
in ADFR (as
defined in
the RFP)

ASCL
Officials

Reductio
nin
Percenta
ge DT
Failure
Rate

ASCL
Officials

Reductio
nin
percenta
ge over
same
month of
precedin

g year

Non-Fatal
Accidents
(Human /
Animal/

Property)




Note:

(1) The trippings, breakdowns, complaints etc. occurring due to weather related
reasons or any other reasons will not be segregated. Similarly, transformer failure for
the reasons pertaining to technical / non-technical reasons shall also not be
segregated.

(2) The maximum multiplication of weightage and score shall 1000. The penalties shall

be as below:-

Sl. | Score Obtained T Penalty (on Monthly

No. fixed charges)
1 | More than 950 ' -

2 | Greater than & equal to 900 but less than 950 \ s J

3 | Greater than & equal to 850 but less than 9500 1%

4 | Greater than & equal to 800 but less than 850 3% J
5 | Greater than & equal to 750 but less than 800 5%
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Q&P

Tender Details:

Name of Work RFP for Facility Management Services for the operations of
11/0.433KV substation including Comprehensive Annual
Maintenance Contract for the 11/0.433KV substation and
Diesel Generator for ASCL Complex, Data Center and ICCC for
5 Years.

Name of Client Agra Smart City Ltd.

Date of Issue/ Publication 10" Nov 2022; 11:00 AM

Bid Document Cost Rs. 5,000/- (Rupees Five Thousand only) + 18% GST

Bid Security (Earnest Money) Rs. 5,00,000/- (Rupees Five Lacs only) to be submitted

along with the RFP.

Prebid Meeting 16" Nov 2022; 3:00 PM

Due Date of Bid Submission 20" Nov 2022 3:00 PM

Time and Date of Bid Opening 21th Nov 2022 after 5:00 PM

Validity of the Bid 90 days from the date of receipt of the Tender.

Undertaking the work Within 15 days from the date of signing of agreement

Ik
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0@
DISCLAIMER -

The information contained in this Request for Proposal document (“RFP document) or subsequently
provided to Applicant(s), whether verbally or in documentary or in any other form, by or on behalf of
Agra Smart City Ltd. or any of its employees or advisors, is provided to the Applicant(s) on the terms
and conditions set out in this RFP document and all other terms and conditions subject to which
such information is provided in writing.

This RFP document is intended to be and is hereby issued only to the prospective Applicants. The
purpose of this RFP document is to provide the Applicant(s) with information RFP for Annual
Maintenance Contract of Destitution Transformer. This RFP document does not purport to contain
all the information that each Applicant may require. This RFP document may not be appropriate for
all persons, and it is not possible for the Agra Smart City Ltd., its employees or advisors to consider
the investment objectives, financial situation and particular needs of each Applicant who reads or
uses this RFP document. The assumptions, assessments, statements and information contained in
the RFP document may not be complete, accurate, adequate or correct. Each Applicant should,
therefore, conduct its own investigations and analysis and should check the accuracy, adequacy,
correctness, reliability and completeness of the assumptions, assessments, statements and
information contained in this RFP document and where necessary obtain independent advice from
appropriate sources. The Agra Smart City Ltd., its employees and advisors make no representation or
warranty and shall incur no liability under any law, statute, rules or regulations as to the accuracy,
adequacy, correctness, reliability or completeness of the RFP document.

Information provided in this RFP document to the Applicant(s) is on a wide range of matters, some
of which may depend upon interpretation of law. The information given is not intended to be an
exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. The Agra Smart City Ltd. accepts no responsibility for the accuracy or
otherwise for any interpretation or opinion on law expressed herein.

The Agra Smart City Ltd., its employees and advisors make no representation or warranty and shall
have no liability to any person, including any Applicant under any law, statute, rules or regulations or
tort, principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or
expense which may arise from or be incurred or suffered on account of anything contained in this
RFP document or otherwise, including the accuracy, adequacy, correctness, completeness or
reliability of the RFP document and any assessment, assumption, statement or information
contained therein or deemed to form part of this RFP document or arising in any way for
participation.

The Agra Smart City Ltd. also accepts no liability of any nature whether resulting from negligence or
otherwise howsoever caused arising from reliance of any Applicant upon the statements contained
in this RFP document.

The Agra Smart City Ltd. may in its absolute discretion, but without being under any obligation to do
so, update, amend or supplement the information, assessment or assumptions contained in this RFP
document before the last date of bid submission.

The issue of this RFP document does not imply that the Agra Smart City Ltd. is bound to select an
Applicant or to appoint the selected Applicant or Concessionaire, as the case may be, for the Project
and the Agra Smart City Ltd. reserves the right to reject all or any of the Applicants or Bids without
assigning any reason whatsoever.
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U3

The Applicant shall bear all its costs associated with or relating to the preparation and submission of
its Bid including but not limited to preparation, copying, postage, delivery fees, expenses associated
with any demonstrations or presentations which may be required by the Agra Smart City Ltd. or any
other costs incurred in connection with or relating to its Bid. All such costs and expenses will remain
with the Applicant and the Agra Smart City Ltd. shall not be liable in any manner whatsoever for the
same or for any other costs or other expenses incurred by an Applicant in preparation or submission
of the Bid, regardless of the conduct or outcome of the Bidding Process.

ASCL Agra reserves the right to modify, amend or supplement RFP documents including all
schedules/annexures at any time before bid submission deadline. Interested bidders are advised to
follow and keep track of the website of E-tender portal of Govt. of Uttar Pradesh, for updated
information. ASCL, Agra is not obligated to send/communicate separate notifications for such
notices/ amendments/ clarification etc. in the print media or individually. ASCL shall not be
responsible and accountable for any consequences to prospective bidders due to their negligence.
While this RFP has been prepared in good faith, neither ASCL nor their employees or advisors make
any representation or warranty, expressed or implied, or accept any responsibility or liability
whatsoever, in respect of any statement or omissions herein, or the accuracy, completeness or
reliability of information and shall incur no liability under any law, statute, rules or regulations as to
the accuracy, reliability or completeness of this RFP, even if any loss or damage is caused by any act
or omission on their part to the bidders.

The capitalized term or any other terms used in this RFP, unless as defined in REP or repugnant to
the context, shall have the same meaning as assigned to them by the Electricity Act, 2003 or
Company Act, 1956/2013 or Limited Liability Partnership Act, 2008 or Income Tax Act, 1961 and the
rules or regulations framed under these Acts.

For more details contact Chief Data Officer, ASCL address- CEO, ASCL Nagar Nigam, Agra, contact no.
0562-2520615 and through mail at agrasmartcitylimited@gmail.com

Also, the tender document can be downloaded from the following portals:
http://etender.up.nic.in,

Ktk
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Section 1: Letter of Invitation

1. The Agra Smart City Ltd. (hereinafter called “Employer”) is inviting proposals for
Request for Proposal Document RFP for Facility Management Services for the operations
of 11/0.433KV substation including Comprehensive Annual Maintenance Contract for the
11/0.433KV substation and Diesel Generator for ASCL Complex, Data Center and ICCC for 5
Years.

2. More details on the services are provided in the Terms of Reference in this RFP document
and qualification requirement is at Instructions to Bidders.

3. BIDDER will be selected under “Lowest Quoted Rate (L1)” and procedures described in
this RFP.

Chief Executive Officer (CEO)
ASCL

Page 6 of 107



RfP- Facility Management Services for the operations of 11/0.433KV substation including Comprehensive Annual Maintenance Contract for
the 11/0.433KV substation and Diesel Generator for ASCL Complex, Data Center and ICCC for 5 Years

Section 2: Instructions to Bidders

2.1. Definitions

a) “Addendum” means the clarification issued against the bidder’s query placed before the

employer in writing before or during the pre-bid meeting. It may be release in form of
addendum or corrigendum.

b) “Employer” means the Agra Smart City Ltd. who have invited the bids for the services and/
or with which the selected Bidder signs the Contract for the Services and to which the
selected bidder shall provide services as per the terms and conditions and TOR of the
contract.

c) “Bidder” means any entity or person or associations of person who have been requested to
submit their proposals that may provide or provides the Services to the Employer under
the Contract.

d) “Contract” means the Contract signed by the Parties and all the attached documents
listed in its Clause, that is the General Conditions (GC), the project Specific Conditions (SC),
and the Appendices.

e) “Project specific information” means such part of the Instructions to Bidders used to
reflect specific project and assignment conditions.

f)  “Day” means calendar day.

g) “Government” means the government of India /State/Local Government/Agra.

h) “Instructions to Bidders” means the document which provides Bidders with all
information needed to prepare their proposals.

i) “LOI” means the Letter of Invitation being sent by the Employer to the bidders.

i) “Personnel” means professionals and support staff provided by the Bidder or by any Sub-
Bidder and assigned to perform the Services or any part thereof; “Foreign Personnel”
means such professionals and support staff who at the time of being so provided had their
domicile outside the Government’s country; “Domestic Personnel” means such
professionals and support staff who at the time of being so provided had their domicile in
India.

k) “Proposal” means the Technical Proposal and the Financial Proposal.

l)  “RFP” means the Request for Proposal prepared by the Employer for the selection of
Bidders, based on the SRFP.

m) “SRFP” means the Standard Request for Proposals, which must be used by the Employer as
a guide for the preparation of the RFP.

n) “Assignment / job” means the work to be performed by the Bidder pursuant to the
Contract.

0) “Sub-Bidder” means any person or entity with whom the Bidder subcontracts any part of
the Assignment/ job.

p) “Terms of Reference” (TOR) means the document included in the RFP as Section 5 which
explains the objectives, scope of work, activities, tasks to be performed, respective
responsibilities of the Employer and the Bidder, and expected results and deliverables of
the Assignment/ job.

The following words and expression shall have the meaning hereby assigned to them except where
the context otherwise so requires.
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Act “Act” means Electricity Act, 2003 and the provisions of the Uttar
Pradesh Electricity Reforms Act 1999 (UP Act, 24 of 1999) to the
extent not in consistent with the Electricity Act, 2003.

Term Definition

Agency shall mean the Firm/Company or organization whose bid has been
accepted by ASCL Agra and Agreement entered into with ASCL Agra
and includes his legal representative(s) or successor(s).

Agreement shall mean the agreement / contract entered into between the ASCL
Agra on one part and the agency setting out the terms and
conditions for Annual Maintenance Contract as per this RFP,
executed upon receiving the Letter of Intent for award of contract
from ASCL Agra for implementation of the Project.

Area shall mean the proposed area of activities within the 11/0.433KV
substation for ASCL Complex data center and ICCC as mentioned in
Annexure- 1 of this document.

AMC shall mean Annual Maintenance Contract.

Bid(s) The bid(s) submitted by the Bidder(s) in response to this RFP.

DT shall mean Distribution Transformer

Employee shall mean the employee of the agency engaged for Annual
Maintenance Contract

GoUP shall mean Government of Uttar Pradesh

Gol shall mean Government of India

INR shall mean Indian Rupees

LOI shall mean Letter of Intent

Officer shall mean an officer nominated by the Discom to deal on its behalf
with the agency

Report(s) shall mean data listing in numerical, graphic or other formats as

specified available in media (electronic-Compact Disc or other,
paper or other) This definition of “Report(s) shall also apply to
“Variance Report(s), “Summary Report(s)”, “Action Report(s)”, and
all such other references to “Report(s)” qualified by a word that
refers to the type of Report.

UPERC shall mean Uttar Pradesh Electricity Regulatory Commission

UPPCL shall mean Uttar Pradesh Power Corporation Ltd.

clek
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2.2. Introduction

a) The Employer named in the Data Sheet will select Bidder (the Bidder) meeting basic
eligibility criterion as mentioned in document and in accordance with the method of
selection specified in the document.

b) The name of the Assignment/ job has been mentioned in the Data Sheet. Detailed scope of
the assignment/ job has been described in the document.

c) The date, time and address for submission of the proposals has been given.

d) The Bidders are invited to submit their Proposal, for Assignment/ job named. The Proposal
will be the basis for contract negotiations and ultimately for a signed Contract with the
selected Bidder.

e) Bidders should familiarize themselves with Local conditions and take them into account
in preparing their Proposals. To obtain first-hand information on the Assignment/job and
Local conditions, Bidders are encouraged to submit the clarification online before or on the
date of pre-bid meeting and are also advised to attend a pre-bid meeting. Attending the
pre-proposal meeting is optional.

f) The Employer will provide at no cost to the Bidders the inputs and facilities specified in
the document, assist the bidders in obtaining licenses and permits needed to carry out the
Assignment/ job, and make available relevant project data and reports.

g) Bidders shall bear all costs associated with the preparation and submission of their
proposals and contract negotiation. The Employer is not bound to accept any proposal, and
reserves the right to annul the selection process at any time prior to Contract award, without
thereby incurring any liability to the Bidders.

2.3. Eligibility of Association of bidders and sub-bidders
a) Bidder shall not be permitted to form an association, join-venture or consortium of bidders
for this proposal. If the bidder has formed an association of bidders, such an association of
bidder is liable to be rejected by the Employer.

2.4. Clarification and Amendment of RFP Documents
a) Bidders may request a clarification on any clause of the RFP documents till or on the date of
pre- bid meeting. Any request for clarification must be sent by standard electronic means
to the Employer’s address indicated.

b) At any time before the submission of Proposals, the Employer may amend the RFP by
issuing an addendum by standard electronic means.

2.5. Conflict of Interest
a) Employer requires that Bidders provide professional, objective, and impartial advice and at
all times hold the Employer’s interests paramount, strictly avoid conflicts with other

Assignment/ jobs or their own corporate interests and act without any consideration for
future work.

b) Without limitation on the generality of the foregoing, Bidders, and any of their affiliates,

shall be considered to have a conflict of interest and shall not be recruited, under any of the
circumstances set forth below:
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yor;

e Conflicting activities: (i) Bidder that has been engaged by the Employer to
provide goods, works or Assighment/ job other than Assignment/ job for a project,
and any of its affiliates, shall be disqualified from providing Assignment/ job related
to those goods, works or Assignment/ job. Conversely, Bidder hired to provide
Assignment/ job for the preparation or implementation of a project, and any of its
affiliates, shall be disqualified from subsequently providing goods or works or
Assignment/ job other than Assignment/ job resulting from or directly related to
the BIDDER’s Assignment/ job for such preparation or implementation. For the
purpose of this paragraph, Assignment/ job other than consulting Assignment/ job
are defined as those leading to a measurable physical output, for example surveys,
exploratory drilling, aerial photography, and satellite imagery.

e Conflicting Assignment/ job; (ii) A Bidder shall not be hired for any Assignment/
job that, by its nature, may be in conflict with another Assignment/ job of the Bidder
to be executed for the same or for another Employer. For example, a Bidder assisting
an Employer in the privatization of public assets shall not purchase, nor advice
purchasers of, such assets. Similarly, a Bidder hired to prepare Terms of Reference
for an Assignment/ job shall not be hired for the Assignment/ job in question.

e Conflicting relationships (iii) A Bidder (including its Personnel) that has a business
or family relationship with a member of the Employer’s staff who is directly or
indirectly involved in any part of (i) the preparation of the Terms of Reference of
the Assignment/ job, (ii) the selection process for such Assignment/ job, or (iii)
supervision of the Contract, may not be awarded a Contract, unless the conflict
stemming from this relationship has been resolved in a manner acceptable to the
Employer throughout the selection process and the execution of the Contract.

c) Bidders have an obligation to disclose any situation of actual or potential conflict that
impacts their capacity to serve the best interest of their Employer, or that may reasonably
be perceived as having this effect. Any such disclosure shall be made as per the Standard
forms of technical proposal provided herewith. If the bidder fails to disclose said situations
and if the Employer comes to know about any such situation at any time, it may lead to the
disqualification of the Bidder during bidding process or the termination of its Contract
during execution of assignment.

2.6. Unfair Advantage
a) If a Bidder could derive a competitive advantage from having provided consulting
Assignment/job related to the Assignment/job in question and which is not defined as
conflict of interest, the Employer shall make available together with this RFP all information
that would in that respect give such Bidder any competitive advantage over competing
Bidders.

2.7. Proposal
Bidders may only submit one proposal. If a Bidder submits or participates in

proposal, such proposals shall be disqualified.
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2.8. Proposal Validity

90 days from the date of receipt of the Tender.

2.9. Preparation of Proposals

2.10.

2.11.

a) The Proposal as well as all related correspondence exchanged by the Bidders
and the Employer, shall be written in English language.

b) In preparing their Proposal, Bidder is expected to examine in detail the
documents comprising the RFP. Material deficiencies in providing the information
requested may result in rejection of a Proposal.

c) While preparing the Technical Proposal, Bidder must give particular attention to
the following:

i. Depending on the nature of the Assignment/ job, Bidders are required to
submit a Technical Proposal (TP) in forms provided in the RFP is a sample
letter of technical proposal which is to be submitted along with the technical
proposal.

ii. A brief description of the bidder’s, organization will provide details of
experience of assignments which are similar to the proposed assignment/
job as per the terms of reference. For each Assignment/ job, the outline
should indicate the duration of the Assignment/ job, contract amount, and
Bidder’s involvement. Information should be provided only for those
Assignment/ jobs for which the Bidder was legally contracted by the Employer
as an Bidder. Bidders should be prepared to substantiate the claimed
experience along with the proposal and must submit letter of award / copy
of contract for all the assignments mentioned in the proposal.

iii. A description of the approach, methodology and work plan for
performing the Assignment/ job covering the following subjects: technical
approach and methodology, work plan, and organization schedule.
Guidance on the content of this section of the Technical Proposals is
provided. The work plan should be consistent with the Work Schedule which
will show in the form of a bar chart the timing proposed for each activity.

d) Financial Proposals: The Financial Proposal shall be prepared using the attached
Standard Forms. It shall list all costs associated with the Assignment/ job. The
financial proposal shall not include any conditions attached to it and any such
conditional financial proposal shall be rejected summarily.

Taxes

The Bidder shall fully familiarize themselves about the applicable taxes (such as: GST or
income taxes, duties, fees, levies) on amounts payable by the Employer under the Contract.
All such taxes must be included by the bidder in the financial proposal excluding GST.

Currency
Bidders must express the price of their Assignment/ job in India Rupees.
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2.12. Earnest Money Deposit (EMD) and Bid Processing Fees
All bids must be accompanied by a Bid Security (EMD) of Rs. 5,00,000/- (Rupees Five Lacs
only) in accordance with the provisions of this RFP in the form of FDR/TDR/Bank Guarantee
of scheduled Bank which shall be duly pledged in favor of “Chief Executive Officer, Agra
Smart City Ltd” payable at Agra. The scanned copy of bid document fee (Tender Cost),
Earnest Money, Power of attorney must be up loaded electronically along with all the bid
documents.

2.13. Bid Processing Fees
All bidders are required to pay Rs.5,000/- (Rupees Five Thousand only) +18% GST in the
form of Demand Draft scheduled Bank which shall be duly pledged in favor of “Chief
Executive Officer, Agra Smart City Ltd. The Bid Processing Fee is Non-Refundable. Non-
submission of Bid Processing fee along with the Technical Proposal will be treated as non-
responsive bid.

2.14. Submission, Receipt and Opening of Proposal

a) The original proposal, both technical and Financial Proposals shall contain no
interlineations or overwriting, except as necessary to correct errors made by the Bidders
themselves. The person who signed the proposal must initial such corrections. Submission
letters for both Technical and Financial Proposals should respectively be in the format.

b) An authorized representative of the Bidders shall initial all pages of the original Technical
and Financial Proposals. The authorization shall be in the form of a written power of
attorney accompany the Proposal or in any other form demonstrating that the
representative has been dully authorized to sign.

c) Applicant (authorized signatory) shall submit its offer for preliminary qualification,
technical and financial proposal e-procurement system. However, Tender Document Fees,
and Earnest Money Deposit (EMD) should be deposited as per details provided in the bid
document. The bid document complete in all respect is to be submitted on or before the
time of last date of submission of bid through e-procurement system. Agra Smart City Ltd.
will not be responsible for delay in submission due to any reason.

d) Bidders who wish to participate in this proposal will have to register on e- procurement
system of UP Govt. to participate in online proposals, bidders will have to procure Digital
Signature Certificate. Bidders who already have a Valid Digital Certificate need not procure
a new digital certificate. Before electronic submission of proposal, it should be ensured
that all the proposal papers including conditions of contract are read, understood by the
Applicant. The uploaded document of the bid shall contain no alteration, or additions,
unless notified. In case, the bidder makes addition and/or correction, the provision
written in the original document, read with the addendum or corrigendum .issued shall
prevail. However, scanned copy or proposals technical eligibility document and financial
eligibility documents and all original papers related to Bank Guarantee, Power Attorney
etc. should be uploaded with the technical bid. The Applicant shall provide all the
information sought under this RFP document. The Agra Smart City Ltd. will evaluate only
those Bids that are received in the required formats and complete in all respects.

IC-IC
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e) The Bid shall be typed or wri irindelible ink and signed by the authorized signatory of
the Applicant who shall also initial each page, in blue ink. All the alterations, omissions,
additions or any other amendments made to the Bid shall be initialed by the person(s)
signing the Bid.

f) Bidder shall submit their offer only in online electronic format both for technical and
financial proposal and all documents should be digitally signed. However, scanned copy of
Proposal fees, EMD and all original papers related to Bank guarantee, power of attorney
etc. as mentioned in Table and should be uploaded along with the technical bid.

2.15. Proposal Evaluation

a) From the time the Proposals are opened to the time the Contract is awarded, the Bidders
should not contact the Employer on any matter related to its Technical and/or Financial
Proposal. Any effort by Bidders to influence the Employer in the examination, evaluation,
ranking of Proposals, and recommendation for award of Contract may result in the rejection
of the Bidders’ Proposal.

b) The employer has constituted an Evaluation Committee which will carry out the entire
evaluation process.

c) Evaluation of Technical Proposals: The Evaluation Committee while evaluating the
Technical Proposals shall have no access to the Financial Proposals until the technical
evaluation is concluded and the competent authority accepts the recommendation.

d) The Evaluation Committee shall evaluate the Technical Proposals on the basis of their
responsiveness to the Terms of Reference and by applying the evaluation criteria, sub-
criteria specified in the Data sheet. In the first stage of evaluation, a Proposal shall be
rejected if it is found deficient as per the requirement indicated in the Data sheet for
responsiveness of the proposal. Only responsive proposals shall be further taken up for
evaluation. Evaluation of the technical proposal will start first and at this stage the financial
bid (proposal) will remain unopened. The qualification of the bidder and the evaluation
criteria for the technical proposal shall be as defined in the Data sheet.

e) Opening of the Financial Proposals: Financial proposals of only those bidder that are
technically qualified shall be opened.

f) In case of discrepancy between a partial amount and the total amount, or between word
and figures, the former will prevail. In addition to the above corrections the items
described in the Technical Proposal but not priced, shall be assumed to be included in the
prices of other activities or items.

g) After opening of financial proposals, appropriate selection method shall be applied to
determine the bidder who will be declared winner and be eligible for award of the
contract. The methods of selections are described in the RFP document [The employer
shall mention here which method out of all listed method shall be applied for selection of

bidder for this assignment / job]. This selected bidder will then be invited for negotiations,
if considered necessary.

2.16. Negotiation
a

~—

Negotiations will be held at the date, time and address intimated to the qualified and
selected bidder. Representatives conducting negotiations on behalf of the Bidder must
have written authority to negotiate and conclude a Contract.
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b) Conclusion of the negotiations: Negotiations will conclude with a review of the draft
Contract. To complete negotiations the Employer and the Bidder will initial the
agreed Contract. If negotiations fail, the employer will reject all the proposals received and
invite fresh proposals.

2.17. Award of Contract

a) After completing negotiations, the Employer shall issue a Letter of Intent to the selected
Bidder and promptly notify all other Bidders who have submitted proposals about the
decision taken.

b) The bidders will sign the contract after fulfilling all the formalities/ pre-conditions including
Performance Guarantee as mentioned in the standard form of contract within 10 days of
issuance of the letter of intent.

c) The Bidder is expected to commence the Assighment/ job on the date and at the
location specified in the document.

2.18. Confidentiality

a) Information relating to evaluation of Proposals and recommendations concerning awards
shall not be disclosed to the Bidders who submitted the Proposals or to other persons not
officially concerned with the process, until the publication of the award of Contract. The
undue use by any Bidder of confidential information related to the process may result in
the rejection of its Proposal and may be subject to the provisions of the Employer’s antifraud
and corruption policy.

b) The employer reserves the right to verify all statements, information and documents
submitted by the Applicant in response to the RFP. Any such verification or the lack of such
verification by the Employer to undertake such verification shall not relieve the Applicant of
its obligation or liabilities here under nor will it affect any rights of the Employer here
under.

c) The selection process shall be governed by and construed in accordance with the laws of
India and Distt. Courts at Agra and High Court of judicature at Allahabad shall have
exclusive jurisdiction and all disputes arising under pursuant to and/or in connection with
the Selection Process.

2.19. Special Purpose Vehicle (SPV):

a) Agra Smart City Ltd (ASCL) is the special Purpose Vehicle constituted for implementing
various smart city projects in Agra and comprehensively supervise the works and activities
carried out by the Bidder(s) as Engineer’s Representative under the respective contract(s) in
a manner that would ensure:

b) Total compliance of technical specifications and various other requirements contained in the
respective contracts by the Bidder(s);

c) High standards of quality assurance system in the Consultancy as well as the works and
activities of the Bidder(s);

d) Comprehensive and documented reporting to the ASCL of Consultant’s own activities,
progress of the Project(s) and compliances/ non-compliances by the Bidder(s);

IC. G
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e) Proper verification of measurements and bills submitted by the Bidder(s) so that payments
made by the ASCL against these bills truly reflect the actual work done at site complying with
the requirements of the respective contract(s);

f) proper interface and coordination among the ASCL, Bidder(s), other Bidders/ Bidders and
local bodies/ state government; and

g) Full documentation of the completed works including applications for various approvals.

2.20. Pre-Qualification Requirement for the Bidders
a) Bidders fulfilling the below mentioned pre-qualification conditions and scoring 70% marks
against technical criteria as per clause in evaluation by designated committee, constituted
by ASCL, Agra shall qualify for opening of their part 2 (financial part).
b) Bids of the bidders not fulfilling the eligibility/ pre-qualification conditions or scoring less
than 70 marks in technical evaluation will be summarily rejected.

The bidder should meet the following financial and technical criteria:

2.20.1. Financial Eligibility Criteria -

a) The Net Worth of the Bidder shall be positive as per the audited balance sheet of FY 2021-22
(Net Worth shall mean Paid up Share Capital plus Share/Securities Premium plus Reserves &
Surplus (excluding revaluation reserves) minus miscellaneous expenditure to the extent not
adjusted or written off minus Debit Balance of Profit & Loss A/C).

b) The Minimum Average Annual Turn-over (MAAT) of the Bidder as per the audited accounts
of FY 2019-20 & FY 2020-21, FY 2021-22 shall be INR 3.00 Cr. The audited and certified
balance sheet shall be enclosed in support of above, failing which the bid shall not be
considered for further evaluation.

c¢) Bidder shall have minimum Liquid Assets (L.A.) equivalent to INR 30 Lacs as per the audited
balance sheet for FY 2019-20 & FY 2020-21, FY 2021-22 . (L.A. includes Cash & Bank Balance,
Trade Receivables to the extent not considered doubtful, unutilized part of fund based credit
limits granted to bidder and trade investments).

2.20.2. Technical Eligibility Criteria

a) The Bidder should be an established, reputed and experienced firm/ company under the
Indian Companies Act, 1956/2013, Registration of Societies Act or the Limited Liability
Partnership Act 2008 with their registered offices in India.

b) The bidder shall have experience of Supply/Installation/maintenance and operations work of
Electrical Substations for minimum one financial year out of any of the last 03 (three)
financial years i.e. during FY 2019-20, FY 2020-21 and FY 2021-22 shall be under single order
not be less than Rs. 30 Lakh for any Central/State/ULB’s /Smart City /Private Organisation

¢) The bidder should be registered in ESI/EPF/W.C./labour department as applicable for
engaging skilled and unskilled manpower for maintenance works of electrical system.

d) Bidder shall have valid electrical license/certification from any competent authority in India.

e) Bidder is required to submit a copy of its PAN and a copy of its registration of Service
Tax/G.S.T.
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f) Any bidder, who is debarred/blacklisted or terminated due to non/poor performance from
any group company of any Public Sector undertaking/Govt. Department belonging to
Government of India or any State Government shall not be considered eligible. The bidder
should submit a separate undertaking that it has not been debarred /blacklisted or
terminated due to non/poor performance by any Public Sector undertaking or any Govt.

Department belonging to Government of India or any State Government on the date of
submission of its bid.

Page 17 of 107



RfP- Facility Management Services for the operations of 11/0.433KV substation including Comprehensive Annual Maintenance Contract for
the 11/0.433KV substation and Diesel Generator for ASCL Complex, Data Center and ICCC for 5 Years

Section 3: SCOPE OF WORK

3.1
General: Electricity power distribution network and equipment are required to be
repaired & maintained regularly to keep them in healthy condition, to ensure
reliability of electricity to consumers and least disturbance to the grid. After the
commissioning of Transformer, with its continuous use over a period of time,
faults are expected to develop in the transformer due to various reasons like
unbalanced load, poor earthing, leakage of oil, overloading etc. which are also
required to be attended within the least possible time using the skilled manpower
and requisite tools & tackles. The process of repair & maintenance involves
survey, analysis of the operational parameters, using the data available in various
portals like 1912/ OMS/ RTDAS/ DT Modems/Energy Audit/RMS etc. Preventive
maintenance & predictive maintenance are required to minimize these faults and
in improving the performance of distribution transformers.
ASCL, Agra invites the bids to select a well experienced Agency, which can provide
manpower / resources along with skilled staff to take responsibility of repair &
maintenance and attend fault of Electrical Sub Station at site.
The agency shall also be required to carry out survey for finding discrepancies in
the distribution transformer installations and their connections for timely
maintenance and reduction in the failure rates of transformers as well as in the
reduction in breakdowns / tripping on lines. The Agency will also provide, from
time to time, solutions / ideas to reduce the damage rate of transformers.
The scope of work shall include Routine Checks, Monitoring, Up-keepment,
Troubleshooting & attending all sorts of day to day electrical faults in electrical
system and maintenance (Routine/ Preventive/ Predictive/ Breakdown/
Shutdown/ works and other miscellaneous works i.e. cleaning, deweeding etc.,
Condition Monitoring support, Emergency call Service, assistance during
important activities viz. Testing, Commissioning & Overhauling etc. at area under
the scope.
Apart from the scope of work, which has been mentioned below in detail, the
actual scope may also include any other works (except which are not major) that
are implicitly and explicitly associated with the scope but not mentioned
specifically to achieve the above objective.
The contactor should perform the relevant work activities towards completion of
the assignments within mutually agreed time frame commensurate with the
requirement. All sort of necessary modification work as deemed necessary &
advised by the Engineer — in -Charge will have to be executed for successful
completion of the work.

A. Routine checks/ upkeep of equipments:
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Regular Monitoring on operating parameters of Switchyard equipments &
installations of 11KV/0.433 KV bay, transformers etc on round the clock basis.
Remedial action to be planned on the basis of observation of system data
noted/recorded during last 24 hours by shift personnel/data recorders in
conjunction with the Planning/implementation of corrective measure(s) in
respect to any abnormality, in discussion with ASCL.

Logging & record keeping the Equipment status/parameters for all the
equipments under the scope on daily basis as per the instruction of EIC in
approved ASCL format.

Logging/ Record keeping of the trouble register/lob register, on daily basis or as
and when required as per direction of EIC.

Up-keep of Control and Relay Panels in the Control rooms, Switchyard MCC, DC
/AC panels for switchyard system, Battery system, Float cum Boost Charger,
battery room, switch yard equipments / installations, control cubicles for Circuit
breakers & Isolators and other switchyard equipments to be maintained neat and
clean and to the satisfaction of EIC by cleaning / upkeep on regular basis.
Cleaning of equipments/installations requiring shutdown/power blocking shall
have to be planned in consultation with EIC. Regular vigil on growth of
vegetation in switchyard & Transformer yard and equipment enclosures and
immediate reporting for remedial action. De-weeding/ All sorts of cleaning &
beautification of entire area (viz. switch yard, control room, Transformer yard &
panel room etc.) under the scope on regular basis.

Checking of all indication/annunciation system in all the electrical panels,
switchgear items, transformers etc. under scope and necessary rectification of
the same immediately as per the instruction of EIC, ASCL.

Providing assistance in visual checking to detect any flashovers / hot spots in
the switchyard & Transformer yard and necessary logging of the same.

Physical checking and rectification of earth connection for
switchyard/transformer yard equipments and repair if found broken.
Daily/Weekly/Monthly up-keepment of DC system such as cleaning of
batteries, topping up of distilled water, recording of battery readings as per
direction of Site — in Charge

Providing operational assistance to the shift personnel and if any problem is
observed during operation of the equipments under scope, that has to be
attended at the earliest.

Ensuring the desired switching of all peripheral light & Tower light in the sub-
stations areas under the scope of the Contract along with checking of the lights
for non-glowing. Providing assistance during fixing, replacement of light fittings
with movement of ladder to different location, etc. as per direction of Site —in
Charge )

el
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6

Restoration of power supply (under the scope of Contract) at any point/ location

due to any sort of breakdown/ interruption/ etc. Immediate action must be

taken to rectify the fault and restore the power supply within shortest possible
time including necessary change/replacement of HRC Fuse/ Re-wireable fuse etc.
as required.

Assistance during checking/Testing/Repairing of Battery Chargers, Station

Battery, Relay & Protection system etc. at different area under the scope and any

other work not mentioned specifically but necessary for the successful

completion of the job as per direction of Site —in Charge

Periodical checking, cleaning, tightening and Servicing the Connector, Terminals

etc. at different panels, Bus bars, VCB/OCB/ACBs, MCCBs, MCBs, Switch Fuse

Unit etc. as per direction of Site —in Charge

Preventive/ Predictive/ Breakdown/ Shutdown Maintenance and Testing:

A. Transformers :

1.  Attending all sorts of faults / break down developed in the cooling system,
Oil leakage from any point inclusive of replacement of gaskets, tightness
checking of all termination points as per direction of EIC.

2.  Periodical maintenance of the Transformer such as topping up, attending
leakage of transformer oil, tightening of oil filling plug, checking, cleaning &
overhauling of cooling fans, checking and replacement of silica gel, check
for cracks and dirt deposits in HV/LV bushings; cleaning and up-keepment
of transformer body and it’s bushings, marshalling box, tap changer cubicle,
Checking of conservator oil level etc.; checking of all the radiator valve,
checking for temperature alarm etc.; collection of oil samples as and when
required for testing , checking of tightness of jumpers, neutral and
equipment earthing, all the cover bolts; measurement of IR value of
transformer etc.

3.  Providing assistance during overhauling / periodic checking of the
Transformer, the following checks / testing are to be carried out and
appropriate action to be taken. Tan-delta and capacitance checking of
bushing and winding, Winding resistance, turn Ratio, Magnetising current,
Magnetic balance, tightness checking of connectors, tightening of all
jumpers /earth connections/ nut and bolts/ gasket joints,

4, Checking of cooler control circuit, measurement of IR values of control
cables / protection cables, checking of protection circuit, checking of relay
and alarm contacts, checking of annunciation circuits at respective control
rooms and earthing measurement, etc.

5. Phase marking by red, yellow, blue colour paint in each transformer is to be
carried out as per the schedule.
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6.  Collection of oil sample from the Transformer for miscellaneous testing at
Testing Laboratory as and when required and as per direction of Site —in
Charge.

B. Current Transformer(CT) :During planned shutdown of the Switch yard the
maintenance of the associated C.Ts. such as cleaning of bushing & gauge
glass, attending oil leakage if any, Tightening of nut and bolts of Clamps &
Connectors of primary side, tightness of Tan Delta terminal, replacement of
damaged parts if any including of gasket joints, oil filling if required,
measuring of IR value for both Primary& Secondary, tightening of secondary
connectors, tightening of jumpers / structures and earth connectors,
Providing assistance during testing of CT by Tan Delta measuring
instruments, primary injection to test the CT healthiness if necessary,
changing of connector / hardware, fabrication and replacement /
maintenance of CTJB and it’s cover along with replacement

C. Isolators & Earthing Switch :Cleaning in all respect, check the tightness of
nut and bolts, alignment checking, adjustment of the tie rod, lubrication of
moving parts and operating mechanism, changing of the bearings, visual
checking /cleaning of auxiliary contacts, cleaning and greasing of Male /
Female Jaw contact and also changing of the same if required, checking of
manual and electrical operation ( Both in Individual/ Master mode from local
and remote), checking of indication ckt, checking of interlocks, tightening of
nuts and bolts of the structures and earth connection, tightening of internal
wiring connection in the marshalling boxes, maintenance of cover of control
kiosk box of isolators if necessary, checking healthiness of gaskets else
replace, changing of connectors / hardware, main contact resistance
measurement and meggaring of motor winding and control ckt., Providing
assistance during testing of isolators, inspection of support insulators for any
crack and attending all sort of incidental trouble to put the isolator/Earth
switch.

Checking and alignment of earthing blades, cleaning of contacts, operation
checking.

Providing assistance during all sorts of electrical/electromechanical fault
finding and necessary rectification/replacement of Male/Female Jaw
contact, Auxiliary Cam Switch assembly, Motor and other accessories in
11KV/0.433 KV Isolators & Earth Switch including necessary interconnection,
socketing, cleaning, refitting as per direction of Site —in Charge.

ke
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D. Circuit Breakers :Cleaning in all respect, tightening of looseness of all
connections in control unit, control cubicle, checking of IR value of power
and control cables , tightening of all nuts and bolts including structures and
earth connection, tightening of cable connection, tightening of associated
Clamps/ connectors, checking of IR value across fixed and moving contact in
both open and close condition, checking of Interlock logic, maintenance /
Checking of indication ckt, adjustment / changing of Aux. Contact and
necessary ckt., and panel in all respect, checking of breaker operation ( local
/ remote ), functional checking of trip circuit, Providing assistance during
time testing for closing and opening and checking.

E. Lightening Arrestor(LA):Complete checking & cleaning of arrestor housing
insulator, tightening of nuts and bolts of structures/clamp / jumpers and
earth flat, testing of surge counters, records of leakage current under rated
voltage, Check the resistance of ground connection/ earthing and IR value of
each stack of LA, soil resistivity measurement in periodic manner along with
the logging.

F. 11KV/0.433 KV Bus/Bay:

a. Attending all sorts of faults/hot spot/break down developed at Pipe
bus/swing bus or connectors at different junction points/take-off
points/equipments and necessary tightening, thorough cleaning,
rectification/replacement of Pipe Bus, different type of clamps &
connectors, associated nut-bolts and washer, dropper, jumper, spacer,
Bi-metal strip etc. as per the direction of Site —in Charge

b. Periodical maintenance of all the dropper/Jumper and all the Bays such
as checking, cleaning & tightening of associated clamps & connectors,
thorough cleaning of insulator stack as per the direction of Site —in
Charge

G. LTAC POWER DISTRIBUTION & AC/DC CONTROL SYSTEM

(a) Attending, providing assistance in troubleshooting & necessary
rectification of all sorts of electrical faults in HV

(b) Replacement/Fixing and re-connection/connection of electrical control,

Indicating, protection & measuring accessories (viz. Switch, VCB/ACB,
MCB, Relay, Timers, Isolation Transformer, contactors, Push button,
Over Load,
Indicator, Voltmeter, Ammeter, Aux. contact block, Terminal block,
Coil, HRC base etc.) at different equipments/Panels under the scope as
per direction of Site —in Charge. [NIT's Scope of supply: All items
permanently going into the system. Contractor's Scope of Supply: All
consumables and T&P as per Annexure-lll as required for successful
completion of job]
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H.

(c)

Crér)

Assistance during Capacity test of 220V Battery Bank & Chargers
including necessary replacement and re-connection of 54Volt Battery
Bank after filling of electrolyte, individual charging, discharging &
charging of the Cell etc. as per direction of Site —in Charge

Miscellaneous jobs-

(a)

(b)

(c)

(d)

Painting & Marking: Proper Identification of all the equipments (to be
displayed in black colour letters over yellow background), phase
marking and minor touch up/tit-bit painting work of switch yard
equipment. NIT shall provide paint, primer, thinner and Contractor shall
provide all other consumables and T&P required for the job.
Replacement / jointing of power supply cables / control cables: Laying,
fixing & termination of power supply cables / control cables etc. from
control room to the respective equipment to be carried out by the
contractor,  straight through jointing of control cable
(2/3/5/7Cx1.5/2.5mm?size), paired feedback cable
(10/12/16/19/24Cx1.5/2.5mm?), Power cable of 2/3/3.5/4C upto
35mm? size, Jointing of FO cable is also in the scope of contractor.
However, jointing kit will be provided by NITD.

Providing assistance during checking of all control circuitry & interlock
protections and replacement of Relays/Energy Meter etc. including
necessary disconnection/identification/reconnection at area under the
scope and as per direction of Site —in Charge.

Breakdown maintenance of overhead electrical line caused by storm,
tree falling, etc.

All minor/major parts like alternator, DG engine, circuit breakers, transformer

etc shall be repaired or replaced in case of breakdown, under comprehensive

All types of repairs/overhaul/modification to any equipment installed in the

Any work required for the installation/commissioning, removal, replacement

of the existing panels/field equipment during the AMC period.

Any kind of legal compliance required for the operations of the Substation will
be done by the bidder; however, ASCL shall do support in the same.

Supply of Transformer Oil, SFs, Nitrogen Gas etc. if required during the AMC

AMC
J.
substation.
K.
L.
M.
period.
3.1.1.

IC-

Model (For the replacement & maintenance of DTs):

Agency will be responsible for the maintenance of the distribution
transformers from 11 kV fuse-set to LT output up to LT DB.-
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Agency will carry out regular survey for finding discrepancies in the
transformer installation and connections for timely repair and reduction in
distribution transformer failure rate.

Agency will provide all the required material for the healthy
maintenance/installation to save the transformer from damage. The material
used shall be at par with the standards/ specifications followed by the
respective Store/ Material Management Unit of the ASCL, Agra for purchase of
material or better in terms of quality and performance. The list of standards
which must be followed in carrying out repair & maintenance activities under
the contract and other operating conditions are provided at Annexure-15 of
this RFP. In order to ensure compliance of above, ASCL, Agra may check the
level of losses of transformers repaired by the agency on random basis. The
losses shall be as per the old energy efficiency level 2 or new energy efficiency
level 1 given in IS 1180 issued by the Bureau of Indian Standards. In case of
any dispute ASCL, Agra may choose to send the transformer for testing by a
3rd party like CPRI, ERDA etc.

In carrying out above activities the Agency shall ensure compliance with the
SOP (Standard Operating Procedure) issued by ASCL, AGRA in this regard, copy
of which is provided with this document. Any deviation from above SOP shall
only be allowed after due approval from the respective officer in-charge not
below the rank of Executive Engineer provided that such deviation results in
equivalent or better performance in terms of quality of power supply in the
respective area and in no case deteriorates the quality of power distribution
infrastructure of the ASCL, Agra.

During the currency of contract, a joint inspection will have to be carried out
by the agency with ASCL, Agra officials on quarterly basis. During the
inspection loading of DTs will be checked in addition to other parameters. DTs
found overloaded (operating at more than the rated capacity) will not be
considered while determining the damage rate achieved by the agency until
the capacity of such DT is increased. However, other obligations regarding
maintenance & repair work of such DTs will continue to apply as per contract.
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Before the commencement of work photography and videography of assets to
be handed over to the agency must be carried out through joint survey by
ASCL, Agra officials and agency representatives. An indicative list of assets of
ASCL, Agra to be handed over to the Agency for the purpose of fulfilling
obligations under the contract is provided at Annexure-1. However, list of
actual assets to be handed over to the Agency for above purpose shall be
provided by the ASCL, Agra or their authorised nominee before the
commencement of services after carrying out the joint survey mentioned
above ensuring that the system is in healthy condition at the time of hand
over.

3.1.2. Purpose: Performance based on delivery across following deliverables:
Reducing Annual DT Failure Rate (ADFR*) to Five (05) % or less —

The agency shall bring down the ADFR to five (05) % or less by the end of the
contract period. In doing so the agency must also ensure minimum one
percentage point reduction in the level of ADFR on quarterly basis during the
period of contract.

The agency should meet the aforementioned criteria for quarterly reduction in
ADFR. If the damage rate is reduced to <=5% for the quarter under
consideration, then these criteria shall not apply for that quarter.

» Reduction of faults and outages. The consumers should have least outages /
interruptions.

» Optimisation of asset Maintenance Cost.

» Reliable and quality power supply to Consumers.

» Asset life enhancement by proper installation & maintenance.

» Quality & safety of Equipment, surrounding, Manpower and users.

These deliverables shall be in line with the provisions of Uttar Pradesh
Electricity Supply Code, 2005, UPERC (Standard of Performance) Regulations,
2019 and other relevant regulations issued by UPERC or other competent
levels from time to time. Non-adherence to the same may attract penalties in
accordance with the respective order.

3.1.3. Attending Breakdowns at 11/0.4 kV DT to restore the supply (List non

exhaustive)

i Replacements / repair of burnt HT/LT lead/socket.
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ii. Replacement of fuse on D/P.

iii. Replacement/repair of LT-Piece/Bus-bar and accessories/tinned Aluminium
lugs

iv. Repair/replacement of burnt / damaged LT ACB/Switch /LT board including,
modification of MS structure if required including connection, tapping of live
parts of HT/LT cable / LT / HT leads

V. Digging & refilling work of any nature required for breakdown maintenance
(including cable faults)

Vi. Clearing of wild grass, bushes etc. at the 11/0.4KV substation and around
plinth mounted DTs

vii. To attend minor faults on transformers, which is necessary to restore the
supply after carrying out few necessary testing.

viii. Installation / replacement / repair of all type hardware fittings of transformers
such as rubberized cork sheet gaskets, washers etc..

ix. Removal of fallen tree from D/P and plinth, replacement of poles of D/P when
broken to re-energise the transformer.

3.1.4. Personal Protective Equipment: The Agency shall ensure that each of its
employee wears personal protective equipment (PPE) and the same are to be
provided by the Agency to them. If any incidence of employees working on line
/ substation / DT without PPE is observed by ASCL, Agra either directly by its
officers or through social media, the same shall attract financial penalties

The agency has to work with all safety provisions to ensure ZERO accident of its
employees. The following is the list of PPE and the agency can add more
equipment to the list:

Live-line detecting tools/hot sticks

e Hard hats (with full/partial brims as necessary)
e Safety glasses with side shields

e Face masks/shields

e Suitable size of safety footwear
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Insulating gloves (rated, used along with leather/cloth linings for shock

protection)
e Insulated tools

e High-visibility jacket made of a strong fabric, Red & White, with reflection
during night

e Safety belt to climb on poles with hook
e Shock-proof rubber shoes.
3.1.5. Safety aspects, Statutory Compliances & Asset Upkeep

i. All jobs shall be carried out after taking necessary Permit to work (PTW). The
agency shall also use the software for recording of PTW. Authorized ASCL,
Agra Officials shall issue PTW including its Code as per the guidelines.

ii. All statutory compliances as mentioned in the RFP and applicable laws to be
complied to.

iii. Locking of assets (Substations, LTDB/ACB etc.). Any instance of vandalism /
theft / sabotage shall be brought to notice of ASCL official as early as feasible
but not later than 24 hours of occurrence of such incidents.

iv. Upkeep of assets (Substations, LTDB/ACB to be free from Posters, loose
hanging wires. Vegetation removal from in and around Substations, LTDB/ACB
etc.).

The Agency shall in no case allow substandard practices while maintaining the
assets handed over to ASCL, Agra failing which appropriate legal action shall
be taken apart from making financial recoveries against the losses/damages
incurred.

3.1.6. Preventive Actions by Agency: - Agency to proactively report in writing about
overloading, theft/ pilferage from transformer, so that the ASCL Official may
initiate corrective actions within time to rectify the same and prevent outages
in future.

3.1.7. Maintenance of the 11/0.4KV Distribution Transformers by Agency (List non
exhaustive)

The Agency will have to-

i. Keep a record of all the transformers.
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Perform time to time survey of all the transformers.

Ensure the proper 11kV connections from 11kV Fuse-set to the HT Rod of the
Transformer.

Ensure the proper LT connections from LT Rod through proper L-piece and Al.
lugs properly crimped on LT Cable.

Ensure the proper earthing of transformer with Gl wire/Gl plate.
Ensure proper locking of substations fencings.

Carry out Minor repairing and re-fixing of existing fencing wherever required
excluding material.

Maintain Bus bars and Distribution Boxes (Lock/ chain) wherever available.
Perform reconditioning and replacement of Silica Gel/Breather.

Carry out periodic checking, cleaning, refilling & topping up transformer oil.
Attend leakage of oil from DT at site.

Test earthing resistance & wherever result is not found OK, to install fresh
ground earthing and to install additional earthing if required. The earth results
for new earthing must be <1 ohm.

Ensure Resistance less connections on LT Rod of transformer through L-
Piece/Bus Bar.

Ensure LT Cable connections on LT Rod of transformer through properly
crimped lug.

Carry out load balancing on regular basis wherever on the basis of meter data
unbalance between phases is found to be more than 30% of the rated current
on each phase of the DT.

Check loading of DTs and if load is more than 85% of capacity, information of
the same must be provided on monthly basis so that timely action can be
taken by ASCL, Agra for augmentation of capacity.

Ensure proper earthing connection after each activity of replacement of
damaged transformers on the plinth/double pole.

Ensure all other needful actions to save the transformer from damage.
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i. Installation of new earthing shall be done by the Agency, specification is to be

3.1.8. No Supply Consumer Complaints :-

Earthing

provided by the Agency.
ii. Cable gland earthing of H.T & LT Cables.

iii. Providing earthing continuity of HT panel/ Transformer/ LT board and
Switches and any other metallic part work with the existing running earth wire
after proper binding/ cleating wherever required.

Maintenance of Transformer

Reconditioning & replacement of silica gel/ Breather. Checking of HT/LT leads,
clamps, socket and tapping of joints etc., replacement of bushing rods / plugs
wherever required, checking of oil leakages and plugging thereof including
topping up oil etc. General cleaning of Transformer HT/LT bushing.
Maintenance of HT/LT wooden cleats, installation of tape sand boots for
providing insulation at terminations, sealing of drain valve, gasket
replacement, HT/LT bushing replacement, cleaning with hot air blower in case
of dry transformer and package sub stations, maintain all other accessories
etc.

Information for planned shutdown: The Agency shall ensure to inform
through departmental 1912 Call Centre on the proposed planned shutdown
beyond 30 minute or during breakdown to the affected consumers connected
to the concerned DT so that the Concerned consumers can be informed by
Digital means like SMS/ Whats app/ Emails etc. The consumers are to be
informed for expected time of supply outage. The agency shall also provide
information through local media. This has to be adhered to ensure Standards
of performance as well as reduce inrush of consumer calls on call centre.

3.1.9. Network Securitization: -

Adherence to shutdown process while maintaining all safety regulations.

3.1.10. Functions & Timelines under preventive and predictive maintenance
Asset to  be | Activities to be done by Agency Timeline
maintained
Preventive Once in a year
Distribution .| around Feb/
Transformer(DT) | Measurement of earthing value
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Asset to be | Activities to be done by Agency
maintained

Timeline

earth electrodes. A report is to be
provided wherever earthing values are
higher & new earth electrodes or
some modification in earth mesh is
required.

March

Using the DT meter data, energy audit
report etc. the agency shall monitor
the loading of DT in kW and kVA basis
and provide exception report as and
when DT reaches 85% of rated
capacity

Exception report
every month

Periodic

Providing report on oil leakage, loose
connections of cables and loose
bushing, fuse conditioning, taping of
bus bars, checking oil levels in DT,
Incidence of feeding earth current due
to bare conductor touching trees /
cable earthing

Exception report
every week.

Testing of DT oil BDV of 250 kVA &
above

Once in a year

Testing of DT at transformer workshop

wherever existing DT has reached to
85% loading

jointly with Division official for No load Regular
and Full Load Losses of each repaired
DT and recording the same in DT
Monitoring software
Suggested locations to place new DT
Regular

3.1.11 Functions & Timelines under preventive and predictive maintenance DIESEL

GENERATOR SET

Sr
No

GENERAL MAINTENANCE SCHEDULE Daily Start up

First At

Maintenance | Least
(50 hours / 6 | Every

months Year
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Sr | GENERAL MAINTENANCE SCHEDULE Daily Start up First At

No Maintenance | Least

(50 hours / 6 | Every
months Year

ENGINE LUBRICATION SYSTEM

Check the Qil Level v v

Change Oil v

Change Oil Filters v

Blw|lnk»

Check whole Lubricant System for any v v
oil leakages

ENGINE COOLING SYSTEM

=

Check the water heater blocks v v

N

Check whole Cooling System for any v v
Coolant Leakage

Check the Coolant Level v v

Check the Antifreeze / water ratio v v

Check the Cleanliness of Radiator v

Change the Coolant v

Check the hose and Clamp connections v

AIR INLET AND EXHAUST SYSTEM

RO N[O UV W

Check whole Air System for any v v
Leakage (hoses, clamps, etc..)

2 Check the Turbocharger v
Clean or Change Air Filters

3 | Check whole Exhaust System for any v v
Leakage (pipes, spiral, etc.)

Check the Colour of Exhaust Smoke v v

FUEL SYSTEM

Check the Fuel Level v

Change the Fuel Filter v

w| N =gl s

Check whole Fuel System for any Fuel v v
Leakage

Drain the Water inside "Water v
Seperator Filter"

E=N

Clean the Fuel Tank v

Check the Injector Nozzles v

ELECTRICAL SYSTEM

=m0

Check the Batteries and their charge v v
levels
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@/ )

Sr | GENERAL MAINTENANCE SCHEDULE Daily Start up First At
No Maintenance | Least
(50 hours /6 | Every
months Year
Clean the batteries and their poles v
3 | Check the Battery charger and v v
changing Alternator
4 Check all the Pressure, Temperature v v
Sensors and Gauges
5 | Check the setting of AVR card and v v
governor card
6 Check the power cables, Transfer v v
panel and its connections
7 | Check the Control Panel and Generator v v
Set Controller Unit
F MISCELLANOUS
1 | Check the Tensions of V-belts v v
2 | Check the Radiator Fan and its Blades v
3 | Check any Screws or Bolts used for v
Assembling Purposes
4 Check the Compression Pressure (if v
necessary)
Check the setting of Valve Gaps v
Check the Vibration Insulation v
Perform a General Cleaning on whole v v
Generator Set
8 | Check for any Strange Noise when the v v
Engine is Running
9 | Check and Clean the Oil Pan Breather v v v
Hose
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Section 4: Manpower Deployment
4.1 Statutory Compliance:

The Agency has to provide skilled & technical work force, within the age
bracket of 18 years to 55 years, for maintenance and supervision works. All
work force should be trained to carry out maintenance activities efficiently
and safely.

Facility management —

a.  24X7 support for overall installation of the equipment which come under
the project

b. Deployment of Electrician cum Technician manpower shift wise on 24X7
basis and On site Incharge/Operation Manager on daily basis.

c.  Routine operation and maintenance for 24X7 basis

d. Manage shutdowns in case of faults

e. Maintain preventive maintenance charts and work sheets
f.  Coordination and guidance to ASCL towards any issues

g.  Monitoring daily load demands and take corrective actions in case of any
technical issues

h. Arranging OEM Expert visits if any support requires for facility
management

Any other maintenance work not mentioned specifically but necessary for
satisfactory operation of S/Y, transformer yard etc. including all necessary
assistance for testing etc. shall be within the scope of the contract.

4.2 The technicians and supervisors should have prior experience in operation and
maintenance of distribution transformers.

4.3 One Site-in-Charge/ Operation Manager has to be deployed in the general shift who
will monitor the work on regular basis and act as a single point of contact with the
Institute, One Electrician cum Technician each in three shifts has to be deployed on regular
basis. Additionally, One Electrician cum Technician has to be deployed in general shift
proposed in the bid shall be on roll employees of the agency and possess the qualification
as provided in this RFP. ) .
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4.4 The work force provided by the Agency shall be available 24 x 7 for maintenance
and for attending complaints & breakdowns and it is, therefore, essential that the
agency has additional skilled manpower to substitute when some of the manpower
is under training or on leave or unavailable due to any other circumstances.

4.5 Each AMC employee including substitute to attend 5 days training/year which is to
be arranged by the Agency at least through an institute of national repute and a
certificate shall also be issued by the respective institute to the trainees.
Behavioural, technical and safety training will be arranged by the Agency through
certified trainers. The Agency shall also arrange to procure / prepare Audio-Visual
training modules for its employees.

4.6 Agency will have to give one consolidated report (and if required a presentation)
every quarter showing progress in the O&M parameters and recommendations for
betterment of quality power supply to the consumer.

4.7 The agency has to carry out due diligence before appointing staff and employees
for the works as mentioned in the RFP and verify the qualification / experience
certificate of manpower deployed by it. The agency shall also ensure police
verification of staff which would be deployed at site.

4.8 ASCL, Agra shall have the right to disallow any manpower proposed or appointed by
the agency who are not competent enough to handle the assigned job or engaged
in activity causing reputation / financial damage to ASCL Agra. In case any employee
is found incompetent or involved in any activity related to misconduct or
malpractice then such employee cannot be engaged on any work awarded by ASCL,
Agra to the Agency or to any other Agency.

4.9 The Agency shall execute these works by engaging its employees without
subcontracting or assigning part or entire work.

4.10 The Agency shall bear all expenses/cost to be incurred towards salary, allowances,
perks, travelling allowances advances, insurance, safety measures, personal
protection equipment (PPE), transportation and all other miscellaneous expenses
etc. of their employees / workmen during the tenure of contract.

4.11 The Agency shall issue Identity Cards (clearly indicating name of employee, post,
name of agency, validity period & shall include clear photograph of the employee
and shall be jointly signed by the authorised officers/representatives of ASCL, Agra
& Agency) to its employees deployed for execution of the assigned works in various
Divisions / Offices. Agency shall ensure that all of their employees who are deployed
in ASCL, Agra carry identity cards with them issued as above.

ICIG
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Also it will be the responsibility_of Agency to return back immediately the I-
Cards to ASCL, Agra on expiry of the contract/ agreement/validity period and
on retirement/ resignation/ removal of the employees to whom it was issued.

Agency shall indemnify ASCL, Agra for any or all losses, costs, damages that
may incur due to loss / misuse of such identity card by Agency employees.

4.12 The attendance of manpower deployed by the agency will be verified by ASCL
Officials, Agra depending on their place of deployment.

4.13  All payment relating to the manpower engaged by the Agency shall be made on the
basis of attendance reports verified as per clause through bank transfer to accounts
of employees.

4.14  Agency will have to submit the details of manpower with all relevant information as
per the desired format of ASCL, Agra. This will be verified by ASCL, Agra HR for
authenticity of skilled manpower provided. Agency shall deploy adequate human
resources, plant and machinery, tools and tackles as required for carrying out the
work as mentioned in the Scope of Work. ASCL, Agra shall have the right to seek
credentials & qualification of employees. In cases where a particular employee
deployed by Agency is considered unacceptable for being incompetent or for
misconduct, Agency shall arrange for removal and replacement of such employee
within 24 hours.

4.15 Replacement-

The Agency must ensure availability of employees proposed in the bid during
the entire period of AMC. However, a replacement shall only be allowed if the
reasons/circumstances leading to such replacement are beyond the control of
the agency and the employee to be replaced. The alternative employee
proposed shall fulfil the criteria mentioned in this RFP for the respective
position/work failing which the replacement shall not be allowed. The
personnel proposed in the bid and deployed on award shall not be replaced
without due approval from the ASCL, Agra and before such approval the ASCL,
Agra must satisfy itself that the replacement is in strict adherence to above
conditions.

4.16 At no point of time either during the present contract being in force or expiry of
contract, Agency employees shall demand employment, wages, and allowances or
any other related matters, demands, payment etc. from ASCL, Agra.

4.17 Agency shall ensure personal accidental insurance of at least Rs. 10 Lac for each of
its employees during the contract period.

el
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4.18 Any financial loss/loss of assets cauSed by the actions of agency or their
employees/staff shall be made good by the agency only.

4.19 Minimum Employees and their Qualification: -

4.19.1 One Site-in-Charge/ Operation Manager: A Site-in-Charge/ Operation Manager shall
be deputed ICCC Campus to monitor all the activities mentioned in the scope of
work. The Site-in-Charge/ Operation Manager will coordinate with the ASCL, Agra on
day-to-day basis to apprise them on the activities, planning for future activities,
reporting on daily basis for various issues raised by ASCL, Agra officials in respect of
AMC. Site-in-Charge/ Operation Manager shall inform on daily, weekly & monthly
basis regarding compliance to Standards of Performance, cause of deviations,
requirement of system strengthening activities etc. The qualification, experience
and age requirements of Team Leader shall be as follows:

4.19.1.1 B.Tech/B.E. in Electrical / Electrical & Electronics Engineering from a recognized
university.

4.19.1.2 Minimum 5 years of experience post qualification in the electricity distribution
sector in the field of construction, repair & maintenance of power distribution
network, 33/11kV Substation network and Distribution transformers.

.4.19.1.3 Experience in handling similar projects with respect to manpower and
technology.

4.19.2 Electrician cum Technician

i. The Electrician cum Technician should have working knowledge of on spot
repair of minor faults of distribution transformers and distribution lines.
Manpower provided for repair works in workshop should have complete
working experience of repair activities of distribution transformer.

ii. ITlin Electrical / Electrical & Electronics trade from a recognized institute.

iii. A minimum experience of 3 vyears in power distribution/workshop is
mandatory. He must possess knowledge on safety rules also.

Here, “Similar project” means preventive and predictive maintenance of
distribution transformers using the best industrial practices.

e |
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Section 5: Other Conditions

The Other conditions related to Annual Maintenance Contract are as follows:

The Agency shall comply with all safety rules and work proactively to reduce
breakdowns, Consumer complaints and transformer failures.

All consumers are to be provided services with utmost honesty. Any incident
of bribe or malpractice whether directly or indirectly shall attract legal
proceedings by the ASCL, Agra. The Site-in-Charge/ Operation Manager shall
be responsible to maintain ethical practices among the employees of agency
in the field. Any matter of unethical practice shall immediately be brought to
the notice of ASCL, Agra

ASCL, Agra reserves the right to engage any other agency or resort to any
other suitable means to carry out the jobs in the eventuality of any necessity
faced by ASCL, Agra or in case of Agency refusing to work, on the onset of any
strike or for any other reasons likely to lead to disruption in the supply to
consumers. In case the workmen of the Agency refuse to work/ disrupt work
or become non responsive, ASCL, Agra reserves the right to get the job carried
out at the risk and cost of the Agency in addition to imposing penalties in
proportion to the number of consumers affected and the duration of
disruption of supply or as decided by the ASCL, Agra.

All employees of the agency deployed under the agreement for this RFP are
required to wear proper uniform on duty. The colour etc. of the uniform shall
be decided by the ASCL, AGRA. The uniform shall be provided by the agency,
for which no extra payment shall be made to the agency by the ASCL, AGRA.

Prior to the commencement of work, the agency shall submit the complete list
of employees to be deployed at different levels along with their qualification,
contact details (operational mobile numbers) and Aadhar card details to the
ASCL, Agra.

Page 37 of 107



RfP- Facility Management Services for the operations of 11/0.433KV substation including Comprehensive Annual Maintenance Contract for
the 11/0.433KV substatio iesel Generator for ASCL Complex, Data Center and ICCC for 5 Years

5L

Section 6: General & Specific Requirements of the Bid

6.1 Timelines-

Job Description Timelines

Within 30 days from the date of issue of
LOI

By 5th working day of the following

Start of Work

Submission of Monthly Reports
yEER month/quarter

. ) Within 04 hours of occurrence of
Submission of report on accident )
accident

Submission of rectification report (with
recommendations/ corrective actions to Within 12 hours of rectification
avoid repetition of such accidents)

. . By 7th working day of the following
Submission of monthly invoice
month

6.2 Clarification on RFP

i. The prospective bidders may obtain any clarification regarding the RFP by
writing to Project Officer In-Charge as mentioned in Bid Information Sheet.

ii. The corrigendum, if any will be uploaded on the E-tender website of GoUP. All

bidders are requested to visit the website of ASCL, Agra/E-tender website of
GoUP regularly.

iii. The bidder is advised in its own interest, to examine the RFP instruction forms,
terms and general information. Failure to submit information, which is
essential to evaluate an applicant’s bid or submission of bid not substantially
responsive to the RFP may result in rejection of the bid.

6.3 Site Visits

6.3.1 The bidder may in its own interest, before submitting its bid to satisfy itself
regarding the challenges which can be observed in the field while carrying out
activities related to scope of work mentioned in this bidding document.

6.3.2 No claim for change in the bid or terms and condition of the contract shall be

entertained on the ground that the conditions are different from what were
contemplated.

6.4 Pre-bid Meeting

’Cf‘cl’_
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6.41 A Pre-Bid meeting with all interested parties (firms/companies/ organisations
having requested to participate in the pre-bid meeting on date and time mentioned
in NIT/Bid Information Sheet.

6.4.2  The purpose of the meeting will be to clarify any issues regarding this RFP in general
and the Scope of Work in particular.

6.4.3 The Bidder shall submit any question or query in writing, to reach ASCL, Agra before
the scheduled date of meeting. Response to queries received thereafter may be
sent through a channel and in a manner as deemed fit by ASCL, Agra.

6.4.4 The corrigendum, if any, in the response of the queries raised by the bidders will be
uploaded on the e-tender website of GoUP.

6.5 Amendments to RFP

6.5.1 ASCL, Agra on its own initiative or in response to clarifications requested by any
Bidder may modify the RFP, including the timelines, by issuance of addendum /
modification / errata and / or a revised document.

6.5.2  Revisions or amendments in the bidding guidelines may cause ASCL, Agra to modify,
amend or supplement the RFP to be in conformance with any applicable Law. Such
document shall be notified in writing through the E-tender portal of GoUP. The
bidder is advised to check the e-tender portal for any such change.

6.5.3 ASCL, Agra shall not be responsible for any delay in receipt of the addendum/
modification/ errata and/ or revised document and receipt of the same by the
Bidders. ASCL, Agra upon taking all reasonable steps shall notify the Bidders. Late
receipt of any addendum/ modification/ errata and/ or revised document will not
relieve the Bidder from being bound by that modification or the Bid Submission
Deadline. All such amendments/modifications shall be issued at least Seven (7) days
prior to the Bid Submission Deadline

6.5.4 In order to provide reasonable time to the Bidders to take the modification into
account in preparing their Bid, or for any other reasons, ASCL, Agra may, at its
discretion, extend the deadline/ timeline for Bid submission. However, it shall not
be the right of the bidder to claim any extension of bid submission dates.

6.6 Deviation from RFP

6.6.1 A responsive Technical and Financial Proposal is one that conforms to all the
mandatory requirements, terms, conditions, and specifications of this Bidding
Document without any deviation, reservation, or omission. .
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6.6.2 A non-responsive bid by the Bidder shall be rejected by the ASCL, Agra.
6.7 Documents Comprising the Bid

i Commercial, Technical and Other Details — Part 1 The Bidder shall submit DD
for Bid document Fee and FDR/TDR/BG for EMD. If a bidder fails to submit
these information / documents, the technical bid of such bidder shall not be
opened.

ii. The bidder shall submit the bid documents online. The bidder shall ensure
that any document which is scanned should be readable, any error in reading
due to non-clear scanned copy shall be at risk of bidder.

iii. The information and documents shall be submitted by the Bidders as per the
guidelines, formats, schedules, fees, and other specification in this Clause, as
well as this RFP in general.

iv. The Bidder shall ensure to provide an Index on the top of the scanned PDF file
of the bid wherein name of document and page number of the same shall be
mentioned.

V. JV/ consortium is not allowed.

Vi. Power of Attorney/Board resolution in favour of signatory of the bid is to be
submitted.

vii. Earnest Money shall be submitted as per clause of General & specific

requirement of the bid. BG format for EMD given at Annexure-2.

viii. Bank Transfer details for RFP Fee and EMD as mentioned in the Bid
Information Sheet

iX. Work Experience Certificates as per Annexure-8
X. No Deviation Certificate from the RFP as per Annexure- 9
Xi. Affidavit for Bid Validity shall be provided as per Annexure-7
Xii. Other details as called for in the RFP or which the bidder may like to highlight.

IC-C f'}
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Xiii. The bidder must demonstrate that it has access to the required means of
credit or other financial means (in addition to his commitment to other
ventures) sufficient to meet the cash flows needed for supporting the work in
this tender. The cash flow needed shall be assessed by the bidder. The audited
and certified balance sheet as mentioned in Clause of the RFP to be
submitted. The Chartered Accountant (CA) certified statement, on the basis of
audited and certified balance sheets shall be submitted for turnover, net-
worth and liquid assets.

Xiv. Copy of Curriculum Vitae(CV) of the Site-in-Charge/ Operation Manager who
are proposed to be deputed on the project should be certified by the
Company Secretary / Authorised signatory of the bid as per Annexure-10.
Relevant certificates in support of age, qualification, work experience criteria
of the proposed personnel as per the RFP shall also be enclosed with CV.

XV. The bidder has to submit details of its total employees certified by its
Authorized Signatory. The Bidder should submit EPFO receipt for the month of
March and June 2022 in support of total number of employees on its roll. For
the purpose of technical marking, maximum number of employees shown in
any of above two months shall be considered.

XVi. The bidder has to submit audited and certified balance sheets of FY 2019-20,
FY 2020-21 and FY 2021-22.
XVii. The bidder has to submit the Tender Form as per Annexure- 5 duly signed by

Authorized Signatory.

Xviii. Information about the proposed methodology, software, technology, tools &
tackles and testing equipment to be used and timeframes for starting AMC
works to be submitted.

XiX. The sequence of documents in the bid proposal shall be as below-
a) Proposal letter with a unique reference no. (as per format given in clause)

b) Details of bank transfer of RFP fee & that of EMD. If EMD is in the form of
BG (as per Annexure-2) then a copy of the same shall be enclosed.

c) Power of attorney/Board resolution in favour of signatory of the bid.
d) Tender form (as per Annexure-5)

e) Affidavit for Bid validity (as per Annexure-7)

f) No deviation Certificate (as per Annexure-9)

g) Undertaking of Non-blacklisting (as per clause)

el
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h) Detail of employees (as per clause)
i) Pre-qualification requirements (as per Annexure-6)

i) Audited Balance Sheets/CA certificates

k) Detail of qualifying projects (as per Annexure-8) as a proof of past
experience of the work.

I) Performance Certificates from respective employers with the copies of LoA
& Agreement enclosed.

m) CV of proposed personnel (as per Annexure-10)

n) Certificates of proposed personnel (as per clause)

o) Details of methodology, software, technology, tools & tackles and testing
equipment to be used and timeframes

p) Other Details/Documents

6.8 Financial Offer— Part 2
Financial offer is to be submitted as per the format.

6.9 E-Tendering Instructions

6.9.1 General

i. Submission of Bids shall only be done through online process for this tender.

ii. For conducting Electronic Tendering, ASCL, Agra is using the Portal of NIC
(National Informatics Centre), an undertaking of Government of India. The link
of e-tender portal mentioned above is-https://etender.up.nic.in. The tenders
shall be uploaded through this portal only.

6.9.2 Tender Bidding Methodology

Sealed Bid System: e-tenders are invited in two parts (Part-l Techno-
Commercial and Part-1l Financial Bid).

6.9.3 Broad Outline of Activities from Bidder’s perspective
i. Procure a Digital Signing Certificate (DSC)
ii. Register on NIC (https://etender.up.nic.in).

iii. Create Users and assign roles on NIC Portal.

iv. View Notice Inviting Tender (NIT) on NIC Portal.
V. Download Official Copy of Tender Documents from NIC Portal.
vi. For Clarification to Tender Documents on NIC Portal:

Query to ASCL, Agra (Optional)
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Vii. View response to queries posted by ASCL, Agra, as addenda.
viii. Bid-Submission /Bid Upload on NIC Portal
6.9.4 Digital Certificates

For integrity of data and its authenticity/ non-repudiation of electronic
records and compliance with IT Act 2000, it is necessary for each user to have
a valid Digital Certificate (DC), also referred to as Digital Signature Certificate
(DSC), issued by a.Certifying Authority (CA) licensed by Controller of Certifying
Authorities (CCA) [refer http://www.cca.gov.in].

6.9.5 Registration

To use the e-Tender Portal of NIC, bidder needs to register on the Portal (if not
registered earlier). Registration of bidder’s organization is to be done by a
competent/authorised official of the organisation.

6.9.6 Bid Related Information for this Tender

i. The entire bid-submission and uploading of the necessary scanned documents
would be online through NIC Portal as mentioned in clause Broad outlines of
bid submission are as follows:

a) Submission of digitally signed copy of Tender Documents/ Clarifications/
Addendum/ addenda.

b) Two Parts of Bid-
Techno-commercial Part-1 containing documents as detailed in clause of
this RFP.
Financial-Part-Il containing price bid as per clause of this RFP.
The Part-I of the proposal must NOT contain any pricing information.

ii. Bidders must ensure that all documents uploaded on e-tender Portal as files
or zipped folders, contain valid files and are not corrupt or damaged due to
any processing at bidder PC system like zipping etc.

iii. It shall be the responsibility of bidder himself for proper extractability of
uploaded zipped files. Any error/ virus creeping into files/folder from client
end PC system cannot be monitored by e-tender software/ server and will be
bidder’s responsibility only.

ST 2
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iv. In case the files are non-extractable or illegible otherwise, then the bidder’s
authorized representative shall be given one chance by Tender Opening
Committee to open & demonstrate the contents of bid data downloaded from
the e-tender Portal in his / her presence.

V. If, even after above chance, the bidder is unable to open & demonstrate the
contents of bid data downloaded from the e-tender Portal in his / her
presence then no fresh bid in any form, soft or hard copies, shall be accepted
by tendering authority and such bid shall be summarily rejected and treated
as non-responsive

6.9.7 Special Note on Security of Bids

Security related functionality has been rigorously implemented in NIC Portal in
a multi-dimensional manner. Provision for security has been made at various
stages in Electronic Tender’s software.

The data is transferred over secured Socket Layer (SSL) encryption technology.
Data encryption of sensitive fields is also done on the portal.

6.9.8 Minimum Requirements at Bidder’s End to Upload Bid
i. Computer System with good configuration.
ii. Broadband connectivity.
iii. Microsoft Internet Explorer 6.0 or above.
iv. Digital Certificate(s)
6.9.9 Bidders Manual

It is strongly recommended that all bidders should thoroughly peruse the
information provided under the relevant links and take appropriate action.
This will prevent hiccups and minimize teething problems during the use of
NIC Portal.

Please go through the NIC Portal Link for “Bidders Manual Kit”
(https://etender.up.nic.in/nicgep/app?page=BiddersManualKit&service=page)
and check the instructions carefully for online bid submission.

6.9.10 Bid Formats

a) All the forms/documents should be in the Prescribed Format Only.
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b) Only those bids for which the bidder has uploaded all required documents
on the portal shall be considered eligible.

c) The information and documents shall be submitted by the Bidders as per
the guidelines, formats, schedules, fees, and other specification in this
Section, as well as this RFP in general.

d) Strict adherence to the formats, wherever specified, is required. Wherever
information has been sought in specified formats, the Bidder shall refrain
from referring to brochures or pamphlets. Non-adherence to formats and/
or submission of incomplete information may be a ground for declaring
the Bid as non-responsive. Each format has to be duly signed and stamped
by the authorized signatory of the Bidder.

e) The Bidder shall submit the Bid in compliance with the Eligibility Criteria
and formats provided in this RFP.

6.9.11 Miscellaneous Conditions: - -- Deleted ---

6.9.12 Bid Validity

Bids must remain valid for acceptance for a period of 90 days after the
date of opening of Part-I of the bid. ASCL, Agra may request for suitable
extension. If the day up to which the bid is to remain valid happens to be
a holiday, the offer shall remain valid up to the next working day. The
bidder shall extend the Bid Validity if required by ASCL, Agra.

teel
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6.9.13 Earnest Money Deposit

The EMD may be forfeited if: -

o

(@]

Bidder withdraws its bid during the specified period of bid validity.

Bidder fails to signs the Contract when so awarded by the ASCL,
Agra.

Bidder fails to furnish a Performance Security before or at the time
of agreement.

If the Bidder is found to have submitted false particulars/ fake
documents; or

If the Bidder refuses to execute the work on their quoted rates,
after issue of LOI by the ASCL, Agra

6.9.14 Modification or Withdrawal of Bid

No bid may be modified subsequent to the deadline for submission of

bids, except for submission of clarification or information called by ASCL,

Agra.

6.9.15 Bid Opening and Evaluation:

i At the opening of Part-1 of the bids, ASCL, Agra may announce the

bidder’s details, as it may consider appropriate.

ii. The evaluation of bids shall be done as per the methodology mentioned
in clause of this RFP and bidders will be adjudged qualified for Part-2 after

due approval from the competent level/committee as decided by ASCL,

Agra.

iii. The date and time for opening Part-2 of the Bid containing financial offer
will be intimated to the bidders short-listed after the technical evaluation
by ASCL, Agra in due course on the basis of evaluation of Part-I of bid.
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Section7: Technical and Financial Evaluation of Bid &
Award of Contract

7.1 Part 1: Technical Evaluation

The technical proposal would be evaluated based on the following
weightages assigned to Experience and Track record, Experience of the
bidder & Approach and Methodology of the Bidders. Evaluation of
Bidder’s Qualification will be carried out based on the information
furnished by them as per the related documentary evidence in support of
meeting the Qualification Requirements as specified in Eligibility/
Qualification Criteria. Further the below mentioned credentials with
assigned weightage shall be assessed: -

Sr. Criteria Marks
No.
On the basis of Documents submitted in Bid Part-I

A Marks for Average Annual Turn Over as per audited accounts of
the agency for FY 2019-20, 2020-21 and 2021-22 in INR based on
Audited balance sheets / CA certificate shall be allocated as below-

- Equal to 3.00 Cr 10

- More than INR 3.00 Cr. and up to 5.00 Cr. 15

- More than INR 5.00 Cr. 20
B Marks against experience of providing AMC services in Electrical

substation in last three years i.e. during the FY 2019-20 to FY
2021-22 based on work order copy and Completion/performance
Certificate from the respective client (Any ongoing project (on bid
submission date) where 1 year service has been completed will
also be considered) shall be allocated in the following manner-

-1 Years 10
- More than 1and up to 3 15
- More than 3 20
C Work experience for electrical substation and installation work with 15
Smart city
D No. of Employees including Electrician engaged by the Agency
subject to statement of EPFO
Between 10 to 20 10
Between 21 to 30 15
More than 30 20

E Proposed Strategy, methodology and work plan in response to the | 25
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terms of reference. Presentation in front of evaluating committee.

Total (Maximum) 100

i. The technical score shall be computed on the basis of marks assigned
against components A, B, C, D & E mentioned in above table.

ii. The Bidder(s) shall be declared Technically Qualified on achieving
technical score of at least 70 on computation as detailed above.

iii. The Financial Proposal of only Technically Qualified Bidders shall be
opened and evaluated.

7.2 Part 2: Financial Evaluation

The bidder with lowest total bid value as submitted in financial offer rate
will be ranked as “L1” for which the bid has been submitted. The quoted
rates will remain firm for the entire period of the contract (including
extensions if any).

7.3 Snap Bidding: -- Clause Deleted -
7.4 --Clause Deleted -

7.5 --Clause Deleted —.

7.6 Clarification of Bids Submitted

To assist in the examination, evaluation and comparison of bids, ASCL, Agra may ask
bidders individually for clarification in writing. No change (s) in the substance of bid
shall be permitted while seeking clarification.

7.7 Award of Contract

7.7.1 Prior to the expiration of the period of Bid validity, ASCL, Agra shall notify the
results of the Financial Bids on the e-tender portal.

7.7.2 The Letter of Intent (Lol) shall be issued to the successful bidder declared as L1 by
ASCL, Agra

7.7.3 Until a formal Contract is prepared and executed between agency and the
concerned ASCL, Agra, the LOI shall constitute a binding Contract.

7.7.4 The successful Bidder shall provide an undertaking that the key staff identified for
the project (as required) shall be available during the period of the Project.
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7.7.5 Within fourteen (14) days of the receipt of LOI the successful Bidder shall furnish
the Performance Security for the amount as mentioned in clause of this RFP, using
the format of Performance Security given in Annexure 3.

7.7.6 Failure of the successful Bidder to submit the above-mentioned Performance
Security or sign the Contract shall constitute sufficient grounds for the annulment
of the award and forfeiture of the Bid Security submitted by the bidder.

7.7.7  Successful bidder will sign and enter into contract with the ASCL, Agra for a
contract value equivalent to that for the district and will be responsible for services
to the ASCL, Agra, whereas the ASCL, Agra shall be responsible for making due
payments as agreed upon in return for the services.

7.8 Signing of Agreement

7.8.1 The successful bidder shall, on receipt of Letter of Intent (LOI), enter into a
contract with the Chief Executive officer, Agra Smart City Limited by jointly signing
an Agreement. The Agreement shall be executed within fifteen days of issuance of
LOI. The person signing the Agreement must be duly authorized by the bidder.

7.8.2 The Agreement will be signed as per Annexure- 4.
7.9 Performance Security

7.9.1 Within 14 days of receipt of the LOI, the successful bidder shall furnish a
performance security @ 5% of the total contract value in the form of Bank
guarantee (BG). On submission & confirmation of BG/Deposits as above, if
required, the EMD shall be refunded

7.9.2 Bank guarantee, as required above, shall be in favour of Chief Executive Officer,
Agra Smart City Limited as per the Performa attached. The BG shall be valid till
completion of contract period (including extensions, if any) along with extra 6
months as claim period.

7.9.3 The performance security shall be returned back to the agency after 6 months of
completion of the contract as per the Agreement. The bidder has to first furnish the
performance security amount and then commence work. Failure in furnishing the
performance security shall result in annulment of the award and forfeiture of the
earnest money.

7.10 General

7.10.1 In case ambiguous or contradictory terms and conditions are mentioned in the bid,
interpretations as made by ASCL, Agra shall be final and bi )
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7.10.2 ASCL, Agra reserves the right to amend the nature or scope of the proposed
contract, reject or accept any bid, cancel the bid process or/and reject all
applications.

7.10.3 ASCL, Agra shall neither be liable for any action nor be under any obligation to
inform the bidders of the grounds for any of its actions.

7.11 Quantity Variation

i. The applicable fixed monthly charges shall not change during the
currency of the contract.

7.12 Contract Period

7.12.1 The term shall be initially for a period of two years, however, extendable for Three
year on same terms & condition. The contract may also be terminated in the event
of substantial changes in the circumstances.

7.12.2 However, on grounds of non-performance of agency, the contract may be
terminated at any time with prior notice of at least 30 days, to the firm in
accordance with the procedure specified in the document.

7.13 Termination

7.13.1 The ASCL, Agra may, without prejudice to any other remedy for breach of contract,
by written notice of default as per the following conditions sent to the Agency at
least 30 days in advance, terminate the contract in whole or in part, in case
performance is not improved on the given parameter and also if an un-satisfactory
reply is received from the Agency against the default notice served by the ASCL,
Agra-

i. If the Agency fails to deliver any or all of the deliverables within the time
period(s) specified in the contract, or any extension thereof granted by
the ASCL, Agra

ii. If the Agency fails to perform any other obligation under the contract
within the period specified in the contract or any extension thereof
granted by the ASCL, Agra.

iii. If the Agency fails to match the targets as provided in the SLA

iv. If the Agency, in the judgement of the Employer has engaged in corrupt
or fraudulent practices in competing for or in executing the contract.
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7.13.2 In case the Agency intends to terminate the contract for its own reasons, it shall be
required to serve an advance notice of 03 months to the ASCL, Agra.

7.13.3 In the event the ASCL, Agra terminates the contract due to non-performance, the
Performance Security (Cash/Bank Guarantee) submitted by the firm/supplier shall
be forfeited.

|
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Section8: Payment of Invoices and Penalties
8.1 Payment of Invoices

8.1.1 The agency will be required to raise the invoice for monthly activities as per the
rates mentioned in the agreement signed with the ASCL, Agra. The Terms and
Condition for payment to Agency for items mentioned in Clause will be as follows:

8.1.1.1 Monthly bills shall be raised by the agency to the concerned Chief Executive Officer,
ASCL, Agra annexing the monthly report (MIS), after incorporating the performance
based criteria by 7" working day of the next month.

8.1.1.2 The Nodal Officer, ASCL, Agra will verify the bill and send the copy of verified bill to
the Chief Executive Officer, ASCL Agra for release of payment and also for deduction
/ withheld against non- compliance.

8.1.2 GST on the awarded contract prices will be paid extra as per actuals. TDS will be
deducted as per Income Tax rules.

8.1.3 If any excess payment has been made to Agency due to difference in quoted price
in proposal and Agency’s invoice, or due to omission in verification of payable
guantities, ASCL, Agra may without prejudice to its rights recover such amounts by
adjustments in subsequent invoices or by other means after notifying the Agency or
deduct such excess payment from any payment subsequently falling due to the
Agency.

8.2 Penalties

8.2.1 If the contractor fails in the due performance of the obligations under the contract
within the timelines fixed by the contract (excluding the timelines mentioned in
clause as penalties have been mentioned separately there) or any extension
thereof, the contractor agrees to accept a reduction of the contract price by half
(1/2) percent per week or part thereof (of the delay), reckoned on the contract
value. The reduction, as above shall be in full satisfaction of the contractor’s liability
for delay, but shall not in any case exceed 10 (ten) percent of the contract value.
The penalty so deducted from the invoices/bills of the contractor shall not be
refunded/adjusted.

8.2.2 The total deductions/recoveries against penalties mentioned in this RFP from their
monthly invoice shall not exceed 30% of the total invoice value.
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8.2.3 In case, it has been established that any employee of the Agency is involved in
malpractices, the agency shall remove such employee from service and FIR shall be
lodged by the agency, failing which FIR may be lodged against the agency by ASCL,
AGRA. The accused employee shall be debarred from further deployment in ASCL,
AGRA for any work.

8.2.4 The Agency shall ensure supply restoration as per following time schedule and non-
compliance shall attract penalties:

Sl. No. Parameter and Target Penalty

1. In case of distribution Transformer Amount
failure/DG not working
Within 4 hours INR 1000/Hour

2. Violation of Safety Rules by manpower INR 5000/- for first such
including non-following Permit to Work or incident and it shall be
non-wearing of PPE. increased by 100% for

every repetition of such
incident i.e. for second
incidence it will be INR
10,000/- and so on.

3. Absence of manpower: Any incident of INR 2500/- for first such
absence of manpower at the complaint / incident and it shall be
maintenance / breakdown crew as noticed increased by 100% for
by the ASCL, Agra official every repetition of such

incident i.e. for second
incidence it will be INR
5000/- and so on.

Note:

i. Item 1,2 &3: Penalties shall not be applicable under force majeure clause
under special conditions of contract. The Superintending Engineer shall
be the sole authority to declare any incident of outage as force-majeure
by the end of 5th day of such occurrence. The agency shall arrange
restoration of supply from DG Set, however, penalties will be levied if
time schedules are not adhered to for attending faults.

ii. The data for variation between target and actual achievement shall be
computed by ASCL, Agra.
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Violation of Safety Rules shall be applicable on all recorded incidents by
ASCL, Agra officials, or received on social media or from other agencies or
from any other sources. Violation of safety rules shall be notified by ASCL,
Agra officials as early as feasible to Agency by digital means. Any
employee of agency found violating the safety rules for more than 3 times
in a month shall be construed as mis-conduct and shall be debarred from
doing duty under the Contract.
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Section9: Special Conditions of Contract

9.1 Special Conditions of the Tender

9.1.1 This section describes the terms and conditions under which the agency is to carry
out Repair and maintenance of Distribution Transformers & reduce expenses on
damaged transformers.

9.2 Rules and Regulations

9.2.1 The firm shall be paid a fixed charge per transformer per annum against their
preventive maintenance, to be done as per standard practice so that these
transformers remain healthy.

9.2.2 The New transformers, installed in any scheme, during the currency of the
agreement shall be covered under guarantee by the suppliers and shall not be
covered under the agreement. However, for proper upkeep of these transformers
the ASCL, Agra may ask the Agency to carry out the required maintenance
activities. The charges for the same shall be decided on pro rata basis.

9.2.3 All the transformers which are declared uneconomical by the ASCL, Agra during the
currency of the agreement will cease to be covered from the date of their last
damage.

9.2.4 All the materials required for the proper upkeep of the distribution transformers
like corkrised rubber sheet, gasket, tinned copper aluminium lugs, steel nuts &
bolts, earthing of the transformers, H.T. & L.T. porcelain bushings, copper bushing
rods, fresh transformer oil for top-up of the transformers, copper L pieces, 11 K.V.
drop out fuses, L.T. fuse wires, spring contacts of the L.T. distribution boxes, copper
bus bars of the distribution circuits etc. shall be arranged by the Agency on its own.

9.2.5 The carriage, loading and unloading of the damaged and repaired T/Fs shall be
borne by the agency.

9.2.6 The agency will be required to submit their bill on monthly basis in the first week of
the next month for the maintenance of the transformer.

Je16A
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9.2.7

9.2.8

9.2.9

9.2.10

9,211

9.2.12

Al
The job shall be carried out as per the rules, regulations and other procedures
applicable for different categories of consumers as prevailing in the ASCL, AGRA at
that point of time, which shall be made available to the Agency before
commencement of work. These rules or procedures may be modified by ASCL,
AGRA or through new regulations imposed by the UPERC, which shall be intimated
to the Agency from time to time and all modifications shall be required to be

incorporated and implemented consequent to the receipt of information. The
agency shall adhere to UPERC (Standard of Performance) Regulations 2019.

The agency may suggest better ways of implementation of these rules and
regulations to improve performance.

The Agency will also have to follow the labour laws & regulations and also the
provisions of other laws and directives and regulations of Government and other
authorities and comply with any other relevant legislation in force during the
currency of the contract.

The salary of the personnel’s engaged for the work shall be paid through bank
transfer in their respective bank account by first week of the following month.

The Agency shall be responsible to be in compliance to all the Statutory Acts.
applicable.

The Agency shall carry out works related to repair and maintenance and attending
breakdowns & consumer complaints with utmost safety and quality in compliance
to Central Electricity Authority (Measures relating to Safety and Electricity Supply)
Regulations, 2010 &any amendments thereafter.

9.3 Insurance

9.3.1

9.3.2

The agency shall obtain accident liability insurance for its employees on account of
injury, fatal or otherwise due to any type of accidents during service. It shall also
indemnify ASCL, AGRA against any claim from such employees or their dependants
and/or successors. Agency shall also indemnify ASCL, AGRA for any loss incurred by
the agency due to such accidents.

The agency shall also obtain insurance against any loss/damage of the
equipment/facility/material etc. of the workshop handed over to them for the
entire duration of contract. It will be the responsibility of the agency to handover
the workshop in the condition in which it was taken over by them failing which
suitable penalty shall be imposed and recovered from their performance
guarantee/security.
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9.3.3 Cost against all formalities related to insurance, as above, shall be borne by the
agency.

9.3.4 If any accident is caused due to the negligence of agency resulting in any kind of
loss, human or material, the agency will be fully responsible for compensations.

9.4 Notification and Announcements -- Deleted --
9.5 Maintenance of Facilities and Personnel
9.5.1 Facility:

i The agency shall maintain all requisite facilities at its own cost required
for AMC and other work under the contract.

ii. The agency shall establish its office at its own cost at a place suitable to
carry out its activities required for fulfiiment of obligations under the
contract. No extra payment shall be made for setting up of this office. A
working seat shall be provided for the Site-in-Charge/ Operation Manager
at ASCL Office.

iii. The agency shall also maintain  modern  communication
equipment/facilities like telephones and internet in operational condition
for interaction with the ASCL, AGRA employees.

9.5.2 Personnel:

i. The agency must have adequate skilled and technical staff on their payroll
to handle the required work. The complete list of staff along with their
name, qualification, experience, Mobile number, Aadhar number, salary
slip and EPF/ESI/Insurance details must be submitted before starting of
the work to the Chief Executive officer, Aga Smart City Limited . The
agencies shall ensure wages to their employees in compliance of labour
laws.

ii. The agency must provide smart mobile phones to field staff to carry out
attendance and other field updations online in the software and other
equipment/tools in working condition at its own cost

iii. The agency shall submit copy of Aadhar Card of the employees before

starting of the work to the Chief Executive Officer, Agra Smart City

limited.
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iv. The agency shall maintain managerial, supervisory and other personnel,
as described in this RFP, for efficient management and improvement in
the repair and maintenance activities.

V. Person in-charge or an alternate shall be available for communication
during all business hours.

9.6 Agency’s Rights

9.6.1 The agency will be given rights to operate in the area during the Agreement period

as an agent of ASCL, Agra, which shall cease to exist on completion of the said
period or on termination of the contract.

9.6.2 The agency’s rights in the area will be as agent of the ASCL, AGRA for repair and

maintenance related activities.

9.7 Monitoring

9.7.1 The agency will have to submit MIS Report every day /week /month of the progress

9.7.2

of the previous day/week/month, indicating the quantum of work carried out and
the level of improvement achieved and the operational performance of the repair
and maintenance and attending consumer complaints and other necessary reports
required by the ASCL, AGRA. The Agency may be given rights to view / download
data available on ERP system of ASCL, Agra for the purpose of various planning
related to performance of DT complaints.

Make available its management at all reasonable times or places to discuss with
concerned officer of ASCL, AGRA the operation of the Agreement and related
matters.

9.8 Contract Agreement

9.8.1 The agency will have to enter into an Agreement with respective ASCL, Agra, for

9.8.2

Y& @

9.9

setting out all terms and conditions including those mentioned in these Special

conditions of the tender for Annual Maintenance Contract and elsewhere in this
document.

The Agreement shall set out specific events of default that will entitle the other
party to terminate the Agreement. The party committing an event of default, which

is capable of being remedied, will be given a reasonable opportunity to remedy the
default.

Modification
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9.9.1 The ASCL, Agra at any time during the contract period can carve out any area
accordingly the Contract area and value shall be modified.

9.9.2 ASCL, AGRA shall give agency a notice of 30 days for change of the operating area.
9.10 Fall Back Arrangement

9.10.1 Provision shall be made in the Agreement that in the event of failure of the agency
to fulfil its obligations, duties and responsibilities as per the Agreement terms,
ASCL, AGRA shall have the right, at any time to resort to a fall back arrangement.
Under this plan, ASCL, AGRA shall take charge of all facilities, resources and systems
whether in operation or under execution after giving suitable notice as provided in
the Agreement and can recover from the performance bank guarantee/security
deposit and from the unpaid invoices the losses suffered due to such failure. If the
security deposit is insufficient, the agency shall pay the difference to the ASCL,
AGRA. The ASCL, AGRA shall have the right in such circumstances to manage the
system itself after taking the charge of the facilities as above or through any other
agency as it may deem fit and no claim of the Agency for compensation in this
respect shall be entertained.

9.11 Handing Over on Termination or Completion of Contract

9.11.1 The contract agreement shall require the agency to co-operate in handing over the
facilities and records in good working order to ASCL, AGRA. Upon termination of
agreement, the company’s authority to act in the area shall cease immediately.

9.11.2 Physical verification, videography and still photograph of all the assets handed over
to the agency under the contract shall be jointly carried out before taking over of
the same by the ASCL, Agra on termination of agreement or completion of contract

period.

9.11.3 The agency is expected to generally follow the existing practice so that there is no
difficulty in taking over the system back by ASCL, AGRA on termination of the
contract. Significant deviations from current practices would be allowed only after
approval from ASCL, Agra.

9.12 Assignment

9.12.1 The Agency shall not assign or transfer any of its rights and obligations under the
Agreement to any other agency.

9.13 Governing Laws and Jurisdiction
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9:13.1

9.13.2

750

The Contract shall be governed by and interpreted in accordance with the laws of
the Union of India. The High Court of Judicature at Uttar Pradesh and Courts
subordinate to such High Courts shall have exclusive jurisdiction in respect of any
disputes relating to the tendering process, award of Contract and execution of the
Contract.

In above context, the expression Law takes within its fold - Statutory law, Judicial
Decisional Law, Delegated Legislation and relevant regulations as well.

9.14 Settlement of Disputes

9.14.1

9.14.2

9.14.3

9.14.4

9.14.5

Joel

Chief Executive Officer, ASCL, Agra and the Agency shall make every effort to
resolve amicably by direct informal negotiation any disagreement or dispute arising
between them in connection with the Contract.

If the Parties fail to resolve such a dispute (the date of commencement of the
dispute shall be taken from the date when this clause reference is quoted by either
Party in a formal communication clearly mentioning existence of dispute or as
mutually agreed) or difference by mutual consultation within twenty-eight (28)
days from the commencement of such consultation, either Party may require that
the dispute be referred for resolution through following mechanism: -

i The dispute shall be referred to the Chief Executive Officer, ASCL, AGRA
for resolution.

ii. In case of failure of resolution of the dispute at Chairman, ASCL, AGRA
level the same shall be referred to a sole arbitrator or in case of
disagreement as to the appointment of the sole arbitrator, to three
arbitrators, two of whom will be appointed by each Party and the third
appointed by the two arbitrators.

iii. The place of arbitration shall be Lucknow, UP.

The Arbitration proceeding shall be governed by the Arbitration and Conciliation
Act of 1996 including amendments till the date of arbitration.

The proceedings of arbitration shall be in English language.

The arbitrator’s award shall be substantiated in writing. The arbitration tribunal
shall also decide on the costs of the arbitration procedure. The Parties hereto shall
submit to the arbitrator’s award and the award shall be enforceable in any
competent court of law.
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9.14.6

9.15

9.15.1

9.15.2

9.15.3

The parties to the Agreement shall continue to fulfil their obligations under the
Agreement during arbitration proceedings and no payment shall be withheld on
this account, in case of subject matter of the dispute only disputed amount will be
with held

Force Majeure Definition

Force Majeure means any of the following events or circumstances if such events or
circumstances are beyond the reasonable direct or indirect control and without the
fault or negligence of the Party claiming Force Majeure and which results in such
party’s liability, notwithstanding its reasonable best efforts, to perform its
obligations in whole or in part in the area of work assigned to it as per the
Agreement

Strike lockouts or other industrial disputes or disturbances.

Act of foreign enemy, war (whether declared or undeclared), revolution, civil
commotion, terrorist Act, blockage, insurrection or events such as arson,
disturbance of public order, sabotage, explosion and Act of vandalism.

9.15.4 Lightning, storm, typhoon, flood, torrential rain, tidal wave, earthquake, landslide,

epidemic or similar cataclysmic events.

9.15.5 Any legislation, law, directive, regulation, rule, decree, order, restraint or

other action (including expropriation or compulsory acquisition) by a Public Sector
entity or other governments and all supra-national, national or local agencies,
authorities’ departments, ministries and officials.

9.15.6 Note: Financial inability to perform or changes in market conditions shall not

9.16

constitute an event of Force Majeure

Effect of Force Majeure

9.16.1 Inthe event either party is rendered unable by reason of an event of Force Majeure

(¢ }E

in effect after the date thereof to perform wholly or in part, any obligation imposed
upon it, then upon such Party’s giving prompt notice the obligations of such party
shall be suspended or excused to the extent affected by such event of Force
Majeure.

Page 61 of 107



RFP for Design, Engineering and Construction for

ation and Upgradation of Health Care Centers at Tajgang, Agra”

208

9.16.2 Time for performance of the relative obligations suspended by the force Majeure

shall then be extended by the period of delay, which is directly caused by the event
of Force majeure. The party giving such, notice shall be excused from timely
performance of its obligations for so long, as the relevant, event of Force Majeure
continues and to the extent that such party’s performance is prevented, hindered
or delayed, provided the party affected by the Force Majeure, makes due efforts to
negate the effect thereof to fulfil its obligations.

9.17 Conduct of Agency’s Staff

9.17.1 The agency will be responsible for the integrity of the person deployed in the

9.17.2

field/office. The character verification of the employee or the person shall be got
done by the firm from the police before start of the works and the same shall be
submitted to the ASCL office. Photo Identity cards shall be issued by the firm after
character verification by Police. The photo identity card shall bear the inscription
“Agency’s employee authorized to carry out AMC activities beneath which the
concerning or his authorised nominee shall counter sign along with his official seal.
The agency shall be solely responsible for any misuse of the identity card and shall
indemnify ASCL, AGRA for any loss / liability accruing on account of its misuse.

In the event where an employee or any person deputed by the agency is found by
the ASCL, AGRA to be involved in pursuing any illegal or unethical activity
embezzlement of revenue or any other activity which causes direct or indirect loss
to ASCL, AGRA or its property, reputation etc, the contract with the agency may be
terminated after giving a notice and the performance security amount will be
forfeited. Apart from the Performance Security Amount the agency will also have to
pay penalty for the revenue lost by ASCL, AGRA due to direct or indirect outcomes
of such action(s). The amount of revenue loss will be ascertained by the ASCL
Official, AGRA and it will be binding on the agency.

9.17.3 If any of the Agency’s employees shall, in the opinion of ASCL, AGRA, be guilty

of any misconduct or incompetence or negligence, then if so directed by ASCL,
AGRA, the agency shall at once remove such employee and replace him by a
substitute possessing equivalent or higher qualification, experience as per the after
completing the required formalities. The employee so removed shall not be put in
service again in any area & his identity card shall be surrender to concerned E.E.

9.18 Confidential Information

9.18.1

Both Agency and ASCL, Agra undertake to each other to keep confidential all
information (written as well as oral) concerning the business and affairs of the
other party, which has been obtained or received as a result of the discussions
leading up to or the entering of the Contract.
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9.18.2 After entering into the contract ASCL, Agra and the Agency shall keep confidential
and shall not, without the written consent of the other Party hereto, divulge to any
third party any documents, data, or other information furnished directly or
indirectly by the other Party hereto in connection with the Contract, whether such
information has been furnished prior to, during or following completion or
termination of the Contract. Notwithstanding the above, the Agency may furnish
such documents, data and other information it receives from ASCL, Agra to the
extent required to perform its work under the Contract.

9.18.3 ASCL, Agra shall not use such documents, data, and other information received
from the Agency for any purposes unrelated to the Contract. Similarly, the Agency
shall not use such documents, data, and other information received from ASCL,
Agra for any purpose other than the design, procurement, or other work and
services required for the performance of the Contract.

9.18.4 The obligation of a Party under Clauses above, however, shall not apply to
information that:

i. ASCL, Agra or Agency need to share with the institutions participating in
the financing of the Contract;

ii. Hereafter enters the public domain through no fault of that Party;

iii. Can be proven to have been possessed by that Party at the time of
disclosure and which was not previously obtained, directly or indirectly,
from the other Party; or

iv. Otherwise lawfully becomes available to that Party from a third Party that
has no obligation of confidentiality.

9.18.5 The above provisions of this section shall not in any way modify any undertaking of
confidentiality given by either of the Parties hereto prior to the date of the Contract
in respect of the Supply or any part thereof.

9.18.6 Each of the Parties to this contract, undertakes to the other to take all such steps as
shall from time to time be necessary to ensure compliance with the provisions of
the above clauses by its employees.

9.18.7 The provisions of this Section survive completion or termination, for whatever
reason, of the Contract.

9.19 Liability / Indemnity

IC-1C. [@
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The Agency hereby agrees to indemnify ASCL, AGRA, for all conditions and situation
mentioned in this clause, in a form and manner acceptable to ASCL, AGRA. The
Agency agrees to indemnify ASCL, AGRA and its officers /employees (ASCL, AGRA
Indemnified Persons) from and against any costs, loss, damages, expense, claims
including those from third parties or liabilities of any kind howsoever suffered,
arising or incurred inter alia during and after the Contract period out of:

i Any negligence or wrongful act or omission by the Agency or employees or
any third Party associated with Agency in connection with or incidental to
this Contract; or

ii. Any infringement of patent, trademark/copyright or industrial design
rights arising from the use of the Services or any part thereof.

The Agency shall also indemnify ASCL, Agra against any privilege, claim or assertion
made by third party with respect to right or interest in, ownership, mortgage or
disposal of any asset, property, movable or immovable as mentioned in any
Intellectual Property Rights, licenses and permits.

The Agency shall fully indemnify, hold harmless and defend ASCL, AGRA
Indemnified Persons from and against any and all suits, proceedings, actions,
claims, demands, liabilities and damages which ASCL, AGRA Indemnified Persons
may hereafter suffer, or pay by reason of any demands, claims, suits or proceedings
arising out of claims of infringement of any domestic or foreign patent rights,
copyrights or other intellectual property, proprietary or confidentiality rights with
respect to Services, information, design or process supplied or used by the Agency
in performing the Agency’s obligations or in any way incorporated in or related to
the Project. If in any such suit, action, claim or proceedings, a temporary restraint
order or preliminary injunction is granted, the Agency shall make every reasonable
effort, by giving a satisfactory bond or otherwise, to secure the suspension of the
injunction or restraint order. If, in any such suit, action, claim or proceedings, the
Services, or any part thereof or comprised therein, is held to constitute an
infringement and its use is permanently enjoined, the Agency shall promptly make
every reasonable effort to secure for ASCL, Agra a license, at no cost to ASCL, AGRA,
authorizing continue dues of the infringing work. If the Agency is unable to secure
such license within a reasonable time, the Agency shall, at its own expense, and
without impairing the specifications and standards, either replace the affected
work, or part, or process thereof with non-infringing work or part or process, or
modify the same so that it becomes non-infringing.

Survival on Termination: The provisions of this Section shall survive Termination for
the period of 12 months from the date of issue of termination notice.
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9.20

9.20.1

9.20.2

9.20.3

9.21

9.21.1

9.21.2

9.21.3

495

Limitation of Liability

Bidder shall remain liable for any damages due to its gross negligence within the
next three years after the issuance of the provisional acceptance certificate of the
contract. The liability of the Bidder under the agreement shall not be limited in any
way by any document, information or recommendation provided by any part of the
terms of the contract.

The amount of liability of the bidder shall be limited to and not exceed 100% of the
value of the contract.

Consequential loss including indirect damages or loss of profit, business, revenue,
goodwill, anticipated savings or data/damages are excluded from the claim for
compensation.

Defence of Claims

If any proceedings are brought or any claim is made against ASCL, Agra arising out
of the matters referred to in Scope of Work, ASCL, Agra shall promptly give the
Agency a notice thereof, and the Agency may at its own expense and in ASCL, Agra
name conduct such proceedings or claim and any negotiations for the settlement of
any such proceedings or claims.

If the Agency fails to notify ASCL, Agra within twenty-eight (28) days after receipt of
such notice that it intends to conduct any such proceedings or claim, then ASCL,
Agra shall be free to conduct the same on its own behalf.

ASCL, Agra shall, at the Agency’s request afford all available assistance to the
Agency in conducting such proceedings or claim, and shall be reimbursed by the
Agency for all reasonable expenses incurred in doing so.

9.22 Change in Laws and Regulations

9.22.1 Unless otherwise specified in the Contract, if after the date of the Invitation for

9.23 Waiver

cele

Bids, any law, regulation, ordinance, order or bylaw having the force of law is
enacted, promulgated, abrogated, or changed in India where the sites are located
(which shall be deemed to include any change in interpretation or application by
the competent authorities) that subsequently affects the Delivery Date, then such
Delivery Date shall correspondingly be changed, to the extent that the Agency has
thereby been affected in the performance of any OF~ —ohligations under the

Contract.
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9.23.1 Subject to Severability clause below, no relaxation, forbearance, delay, or
indulgence by either Party in enforcing any of the terms and conditions of the
Contract or the granting of time by either Party to the other shall prejudice, affect,
or restrict the rights of that Party under the Contract. Neither shall any waiver by
either Party of any breach of Contract operate as waiver of any subsequent or
continuing breach of Contract.

9.23.2 The waiver by either Party of a breach or default of any of the provisions of this
contract by the other Party shall not be interpreted as:

i A waiver of any succeeding breach of the same or other provision, nor
shall any delay or omission on the part of the other Party to exercise; or

ii. A way to avail itself of any right, power, or privilege that it has or may
have under this contract to operate as waiver of any breach or default by
the other Party.

iii. Any waiver of a Party"s rights powers or remedies under the Contract
must be in writing, dated, and signed by an authorized representative of
the Party granting such waiver, and must specify the right and the extent
to which it is being waived.

9.24 Severability

9.24.1 If any provision or condition of the Contract is prohibited or rendered invalid or
unenforceable, such prohibition, invalidity or unenforceability shall not affect the
validity or enforceability of any other provisions and conditions of

9.24.2 The Contract or the contract as a whole and the remaining provisions of the
contract shall remain in full force and effect.

9.25 14.25 Notices

9.25.1 All notices and other communications under this contract must be in writing, and
must either be mailed by from the party’s registered email with due
acknowledgement or be hand delivered with proof of its having been received.

9.25.2 If mailed, all notices will be considered as delivered after 5 days, of the notice
having been mailed. If hand delivered, all notices will be considered delivered,
when received by the Party to whom the notice is meant and sent for.

9.25.3 All notices under this contract shall be sent to or delivered to the nodal/authorized

person as specified by the Parties.
&QL——
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9.25.4 A Notice shall be effective when delivered or from the Notice’s effective date

9.26

whichever is later.

Sub-Contracting

9.26.1 The Agency shall not be permitted to subcontract its obligations under the Contract

9.27

with ASCL, Agra. However, scope of work related to auxiliary supply and services
may be subcontracted after seeking prior approval of ASCL, Agra and written
confirmation by ASCL, Agra.

Change Orders and Contract Amendments

9.27.1 ASCL, Agra may at any time order the Agency through Notice to make changes

within the general scope of the Contract

9.27.2 If any such Change Order causes an increase or decrease in the cost of, or the time

required for, the Agency’s performance of any provisions under the Contract an
equitable adjustment shall be made in the Contract Price or in the Delivery and
Completion Schedule, or both, and the Contract shall accordingly be amended. Any
claims by the Agency for adjustment under this Clause must be asserted within
twenty-eight (28) days from the date of the Agency’s receipt of ASCL, Agra Change
order

9.27.3 No variation or modification of the terms of the contract shall be made except by

9.28

written amendment signed by the Parties.

Extensions of Time

9.28.1 If at any time during performance of the Contract, the agency should encounter

9.28.2

9.29

leIC&:

conditions impeding timely delivery of the services or Goods & completion of
Related Services pursuant to Scope of work and Timelines of this RFP, the Agency
shall promptly notify ASCL, Agra in writing of the delay, its likely duration, and its
cause. As soon as practicable after receipt of the Agency’s notice ASCL, Agra shall
evaluate the situation and if it finds the cause of delay to be genuine, the Managing
Director Agra Smart City Limited, Agra will be the final authority to extend the time
for performance in which case the extension shall be ratified by the Parties by
amendment of the Contract.

Except in case of Force Majeure, as provided in this RFP or where the delay in
delivery of the Goods or completion of Related Services is caused due to any delay
or default of ASCL, Agra, any extension granted shall not absolve the Agency from
its liability to the payment of liquidated damages.

Public Disclosure
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9.29.1

9:29.2

9.30

9.30.1

9.30.2

9.31

9311

@

All materials provided to ASCL, Agra by the Bidder are subject to Country and Uttar
Pradesh public disclosure laws such as Right to Information (RTI), etc.

The Agency’s Team shall not make or permit to be made a public announcement or
media release about any aspect of this Contract unless ASCL, AGRA / ASCL, Agra
first gives the Agency its written consent.

Negligence

If the Agency shall neglect to execute the work, with due diligence and expedition,
or shall refuse or neglect to comply with any reasonable orders given to him in
writing by the concerned officer of ASCL, AGRA in connection with work or shall
contravene any provision of Contract the ASCL, AGRA may give seven days notice in
writing to the Agency, to make good the failure neglect or contravention
complained of and if the Agency shall fail to comply with the notice within a
reasonable time from the date of service thereof in the case of a failure, neglect or
contravention capable of being made good within that time, then and in such case
the ASCL, AGRA shall be at liberty to employ other workmen and forthwith perform
such work as the Agency may have neglected to do, or if the ASCL shall think fit, it
shall be lawful to take the work wholly, or in part from the Agency’s hands and give
it to another individual/firm/company/organisation on contract at a reasonable
price for the purpose of completing the work or any part thereof, and in that event
the ASCL, AGRA shall be entitled to recover expenses incurred by it to complete the
work from the performance security submitted by the Agency and invoices of the
agency.

If the cost of executing the work as aforesaid shall exceed the balance due to the
Agency, and the Agency fails to make good the deficiency ASCL, AGRA shall recover
it from the Agency in any lawful manner.

Lien

In case of any lien or claim pertaining to the work and responsibility of the Agency
for which ASCL, AGRA might become liable, it shall have the right to recover such
claim/amount from the Agency.
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Section10: Offer for Engagement of Agency
Ref. No.:
Ref. NIT No.
Part 1: Pre- Qualification Details & Guaranteed Particulars
(To be submitted online with all enclosures and digitally signed.)
To,
Chief Executive Officer
Agra Smart City Limited,
Agra
Subject:- Annual Maintenance Contract for Distribution Transformers of ASCL, Agra
Dear Sir,

We have perused the RFP for engagement of agency for Annual Maintenance Contract
in 11/0.443KV Substation for ASCL complex, Data center and ICCC. We are submitting
our proposal in duplicate with the completed set of enclosures. The details asked for
are being submitted as under:

A. Name and Communication Details

1. Full Legal Name of the Firm

2. Registered Office Address

3. Address for Correspondence

4. Telephone No.

5. E-Mail

6. Fax (Optional)

7. Authorized Person to be contacted

8. Names & Address of the Proprietors/Partners

B. Status
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1. Is the bidder:

Indian Resident

Indian Company

2. Nature/status of firm (Whether sole Proprietary /Private Ltd./Public Ltd.)
C. Organizational Capabilities

Detail of field organization and resources for Annual Maintenance Contract functions
necessary for the proposed job.

. D. Financial details for prequalification as per Pre-Qualifying Condition.

Enclose copies of Audited Balance Sheet and Profit and Loss Accounts. Share Capital at
the time of formation.

E. Experience for pre-qualification as per relevant clause.

Give write-up on experience in Annual Maintenance Contract for electricity
distribution licensee and similar job as per scope of work provided in RFP. Provide
supporting document in respect of experience.

F. Guaranteed Performance:

Minimum performance standards are as follows: (the bidder may quote guaranteed
performance as per RFP or better performance standards on the following points)

1. Frequency of preventive maintenance of DTs.

2. Time to attend consumer complaints and breakdowns & faults
3. Time to replace damaged DTs

4. Time to repair damaged DTs

5. Time to submit related reports in the formats in hard copy.

H. Enclosed power of attorney/board resolution in favour of authorized signatory of
the bid.

I. Details of earnest money as per the Bid Information Sheet of the RFP.
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K. Other Details which bidder wants to provide like plans about the proposed efficient
way of working for repair and maintenance and attending complaints including
providing of tools, tackles and testing machines, software capabilities for the project or
any instrument to be used etc. along with relevant documents enclosed.

We understand that ASCL, Agra reserves the right to invite detailed proposal from any
entrepreneur company irrespective of the fact whether the company or entrepreneur
has been pre-qualified or not at the sole discretion of ASCL, Agra. We also understand
that the ASCL, Agra reserves the right to reject any or all of the bids without assigning
any reason thereof. We agree to abide by all the conditions governing the bids and
decision of ASCL, Agra.

Yours faithfully,
(Authorized Signatory)

Name

Seal and Date:

c-cf
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Sectionl1: Financial Offer

11.1 Price Bid
The Price bid can be filled online by visiting at https://etender.up.nic.in up to last date
and time of receiving of tender as mentioned in Bid Information Sheet.
1. The bidders are required to quote their net rates. GST, as applicable will be
admissible extra. Any other existing tax will not be admissible. However, if any new tax
is imposed, that would be payable extra.
2. The bidders are required to quote their per unit rates for each line item in the
following format that they want to bid for.
3. The details of Scope and Assets to be maintained are provided at Annexure-1. In
case if the bidder omits the quote in any of the item, the bid will not be evaluated
further and declared as rejected bid.

Activity Qty | UoM Quoted Total Amount
Unit Rate | Rs.
A B c D=AxC
1st year Fixed Monthly Charges against the Facility 12 Months

Management Services for the operations of Electrical
Sub Station and DG Sets as mentioned in SOW of RFP
1st year Fixed charge for Comprehensive Annual 12 Months
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
mentioned in SOW of RFP

2nd year Fixed Monthly Charges against the Facility 12 Months
Management Services for the operations of Electrical
Sub Station and DG Sets as mentioned in SoW of RFP
2nd year Fixed charge for Comprehensive Annual 12 Months
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
mentioned in SoW of RFP

39 year Fixed Monthly Charges against the Facility 12 Months
Management Services for the operations of Electrical
Sub Station and DG Sets as mentioned in SoW of RFP
3"© year Fixed charge for Comprehensive Annual 12 Months
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
mentioned in SoW of RFP

4 year Fixed Monthly Charges against the Facility 12 Months
Management Services for the operations of Electrical
Sub Station and DG Sets as mentioned in SoW of RFP
4" year Fixed charge for Comprehensive Annual 12 Months
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
mentioned in SoW of RFP

50 year Fixed Monthly Charges against the Facility 12 Months
Management Services for the operations of Electrical
Sub Station and DG Sets as mentioned in SoW of RFP
5™ vear Fixed charge for Comprehensive Annual 12 Months
Maintenance of the Electrical Substation and DG Set
including transformer, tools, spears etc. per annum as
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mentioned in SoW of RFP

Total for 05 Year

)C1E &
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Annexure- 1

Scope and Assets to be maintained

Comprehensive Annual Operation and Maintenance contract for 11KV/0.433 KV
Substation, Diesel Generators and Facility Management Services.

The scope of work shall include Routine Checks, Monitoring, Up-keepment,
Troubleshooting & attending all sorts of day to day electrical faults in electrical
system and maintenance (Routine/ Preventive/ Predictive/ Breakdown/
Shutdown/ works and other miscellaneous works i.e. cleaning, deweeding etc.,
Condition Monitoring support, Emergency call Service, assistance during
important activities viz. Testing, Commissioning & Overhauling etc. at area under
the scope.

Apart from the scope of work, which has been mentioned below in detail, the
actual scope may also include any other works (except which are not major) that
are implicitly and explicitly associated with the scope but not mentioned
specifically to achieve the above objective.

The contactor should perform the relevant work activities towards completion of
the assignments within mutually agreed time frame commensurate with the
requirement. All sort of necessary modification work as deemed necessary &
advised by the Engineer — in -Charge will have to be executed for successful
completion of the work.

(A) Routine checks/ upkeep of equipments:

Regular Monitoring on operating parameters of Switchyard equipments &
installations of 11KV/0.433 KV bay, transformers etc on round the clock basis.
Remedial action to be planned on the basis of observation of system data
noted/recorded during last 24 hours by shift personnel/data recorders in
conjunction with the Planning/implementation of corrective measure(s) in
respect to any abnormality, in discussion with ASCL.

Logging & record keeping the Equipment status/parameters for all the
equipments under the scope on daily basis as per the instruction of EIC in
approved ASCL format.

Logging/ Record keeping of the trouble register/Job register, on daily basis or as
and when required as per direction of EIC.

e
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Up-keep of Control and Relay Panels in the Control rooms, Switchyard MCC, DC
/AC panels for switchyard system, Battery system, Float cum Boost Charger,
battery room, switch yard equipments / installations, control cubicles for Circuit
breakers & Isolators and other switchyard equipments to be maintained neat and
clean and to the satisfaction of EIC by cleaning / upkeep on regular basis.
Cleaning of equipments/installations requiring shutdown/power blocking shall
have to be planned in consultation with EIC. Regular vigil on growth of
vegetation in switchyard & Transformer yard and equipment enclosures and
immediate reporting for remedial action. De-weeding/ All sorts of cleaning &
beautification of entire area (viz. switch yard, control room, Transformer yard &
panel room etc.) under the scope on regular basis.

Checking of all indication/annunciation system in all the electrical panels,
switchgear items, transformers etc. under scope and necessary rectification of
the same immediately as per the instruction of EIC, ASCL.

Providing assistance in visual checking to detect any flashovers / hot spots in the
switchyard & Transformer yard and necessary logging of the same.

Physical checking  and rectification of  earth connection  for
switchyard/transformer yard equipments and repair if found broken.
Daily/Weekly/Monthly up-keepment of DC system such as cleaning of batteries,
topping up of distilled water, recording of battery readings as per direction of
Site —in Charge

Providing operational assistance to the shift personnel and if any problem is
observed during operation of the equipments under scope, that has to be
attended at the earliest.

Ensuring the desired switching of all peripheral light & Tower light in the sub-
stations areas under the scope of the Contract along with checking of the lights
for non-glowing. Providing assistance during fixing, replacement of light fittings
with movement of ladder to different location, etc. as per direction of Site —in
Charge

Restoration of power supply (under the scope of Contract) at any point/ location
due to any sort of breakdown/ interruption/ etc. Immediate action must be
taken to rectify the fault and restore the power supply within shortest possible
time including necessary change/replacement of HRC Fuse/ Re-wireable fuse etc.
as required.

Assistance during checking/Testing/Repairing of Battery Chargers, Station
Battery, Relay & Protection system etc. at different area under the scope and any
other work not mentioned specifically but necessary for the successful
completion of the job as per direction of Site ~in Charge

Periodical checking, cleaning, tightening and Servicing the Connector, Terminals
etc. at different panels, Bus bars, VCB/OCB/ACBs, MCCBs, MCBsSwitch Fuse

Enit etc. as per direction of Site —in Charge
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Preventive/ Predictive/ Breakdown/ Shutdown Maintenance and Testing: A.
Transformers :

1.

Attending all sorts of faults / break down developed in the cooling system,
Oil leakage from any point inclusive of replacement of gaskets, tightness
checking of all termination points as per direction of EIC.

Periodical maintenance of the Transformer such as topping up, attending
leakage of transformer oil, tightening of oil filling plug, checking, cleaning &
overhauling of cooling fans, checking and replacement of silica gel, check
for cracks and dirt deposits in HV/LV bushings; cleaning and up-keepment
of transformer body and it’s bushings, marshalling box, tap changer cubicle,
Checking of conservator oil level etc.; checking of all the radiator valve,
checking for temperature alarm etc.; collection of oil samples as and when
required for testing , checking of tightness of jumpers, neutral and
equipment earthing, all the cover bolts; measurement of IR value of
transformer etc.

Providing assistance during overhauling / periodic checking of the
Transformer, the following checks / testing are to be carried out and
appropriate action to be taken. Tan-delta and capacitance checking of
bushing and winding, Winding resistance, turn Ratio, Magnetising current,
Magnetic balance, tightness checking of connectors, tightening of all
jumpers /earth connections/ nut and bolts/ gasket joints,

Checking of cooler control circuit, measurement of IR values of control
cables / protection cables, checking of protection circuit, checking of relay
and alarm contacts, checking of annunciation circuits at respective control
rooms and earthing measurement, etc.

Phase marking by red, yellow, blue colour paint in each transformer is to be
carried out as per the schedule.

Collection of oil sample from the Transformer for miscellaneous testing at

Testing Laboratory as and when required and as per direction of Site —in
Charge.
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B. Current Transformer(CT) :During planned shutdown of the Switch yard the
maintenance of the associated C.Ts. such as cleaning of bushing & gauge
glass, attending oil leakage if any, Tightening of nut and bolts of Clamps &
Connectors of primary side, tightness of Tan Delta terminal, replacement of
damaged parts if any including of gasket joints, oil filling if required,
measuring of IR value for both Primary& Secondary, tightening of secondary
connectors, tightening of jumpers / structures and earth connectors,
Providing assistance during testing of CT by Tan Delta measuring
instruments, primary injection to test the CT healthiness if necessary,
changing of connector / hardware, fabrication and replacement /
maintenance of CTJB and it’s cover along with replacement

C. lIsolators & Earthing Switch :Cleaning in all respect, check the tightness of nut
and bolts, alignment checking, adjustment of the tie rod, lubrication of
moving parts and operating mechanism, changing of the bearings, visual
checking /cleaning of auxiliary contacts, cleaning and greasing of Male /
Female Jaw contact and also changing of the same if required, checking of
manual and electrical operation ( Both in Individual/ Master mode from local
and remote), checking of indication ckt, checking of interlocks, tightening of
nuts and bolts of the structures and earth connection, tightening of internal
wiring connection in the marshalling boxes, maintenance of cover of control
kiosk box of isolators if necessary, checking healthiness of gaskets else
replace, changing of connectors / hardware, main contact resistance
measurement and meggaring of motor winding and control ckt., Providing
assistance during testing of isolators, inspection of support insulators for any
crack and attending all sort of incidental trouble to put the isolator/Earth
switch.

Checking and alignment of earthing blades, cleaning of contacts, operation
checking.

Providing assistance during all sorts of electrical/electromechanical fault
finding and necessary rectification/replacement of Male/Female lJaw
contact, Auxiliary Cam Switch assembly, Motor and other accessories in
11KV/0.433 KV Isolators & Earth Switch including necessary interconnection,
socketing, cleaning, refitting as per direction of Site —in Charge.

ek |

Page 77 of 107



1K

RFP for Design, Engineering and Construction for Renovation and Upgradation of Health Care Centers at Tajgang, Agra”

Circuit Breakers :Cleaning in all respect, tightening of looseness of all
connections in control unit, control cubicle, checking of IR value of power
and control cables , tightening of all nuts and bolts including structures and
earth connection, tightening of cable connection, tightening of associated
Clamps/ connectors, checking of IR value across fixed and moving contact in
both open and close condition, checking of Interlock logic, maintenance /
Checking of indication ckt, adjustment / changing of Aux. Contact and
necessary ckt., and panel in all respect, checking of breaker operation ( local
/ remote ), functional checking of trip circuit, Providing assistance during
time testing for closing and opening and checking.
Lightening Arrestor(LA):Complete checking & cleaning of arrestor housing
insulator, tightening of nuts and bolts of structures/clamp / jumpers and
earth flat, testing of surge counters, records of leakage current under rated
voltage, Check the resistance of ground connection/ earthing and IR value of
each stack of LA, soil resistivity measurement in periodic manner along with
the logging.

11KV/0.433 KV Bus/Bay:

(a) Attending all sorts of faults/hot spot/break down developed at Pipe
bus/swing bus or connectors at different junction points/take-off
points/equipments and necessary tightening, thorough cleaning,
rectification/replacement of Pipe Bus, different type of clamps &
connectors, associated nut-bolts and washer, dropper, jumper, spacer, Bi-
metal strip etc. as per the direction of Site —in Charge

(b) Periodical maintenance of all the dropper/Jumper and all the Bays such as
checking, cleaning & tightening of associated clamps & connectors,
thorough cleaning of insulator stack as per the direction of Site —in Charge

LTAC POWER DISTRIBUTION & AC/DC CONTROL SYSTEM

(a) Attending, providing assistance in troubleshooting & necessary
rectification of all sorts of electrical faults in HV

(b) Replacement/Fixing and re-connection/connection of electrical control,
Indicating, protection & measuring accessories (viz. Switch, VCB/ACB,
MCB, Relay, Timers, Isolation Transformer, contactors, Push button,
Over Load, Indicator, Voltmeter, Ammeter, Aux. contact block, Terminal
block, Coil, HRC
base etc.) at different equipments/Panels under the scope as per
direction of Site —in Charge. [NIT's Scope of supply: All items
permanently going into the system. Contractor's Scope of Supply: All

consumables and T&P as per Anne required for successful

completion of job]
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(c)

Assistance during Capacity test of 220V Battery Bank & Chargers
including necessary replacement and re-connection of 54Volt Battery
Bank after filling of electrolyte, individual charging, discharging &
charging of the Cell etc. as per direction of Site —in Charge

Miscellaneous jobs-

(a)

(b)

(c)

(d)

Painting & Marking: Proper Identification of all the equipments (to be
displayed in black colour letters over yellow background), phase
marking and minor touch up/tit-bit painting work of switch yard
equipment. NIT shall provide paint, primer, thinner and Contractor shall
provide all other consumables and T&P required for the job.
Replacement / jointing of power supply cables / control cables:Laying,
fixing & termination of power supply cables / control cables etc.from
control room to the respective equipment to be carried out by the
contractor, straight  through  jointing of  control cable
(2/3/5/7Cx1.5/2.5mm?size), paired feedback cable
(10/12/16/19/24Cx1.5/2.5mm?), Power cable of 2/3/3.5/4C upto
35mm? size, Jointing of FO cable is also in the scope of contractor.
However, jointing kit will be provided by NITD.

Providing assistance during checking of all control circuitry & interlock
protections and replacement of Relays/Energy Meter etc. including
necessary disconnection/identification/reconnection at area under the
scope and as per direction of Site —in Charge.

Breakdown maintenance of overhead electrical line caused by storm,
tree falling, etc.

l. All major parts like alternator, DG engine, circuit breakers, transformer etc
shall be repaired or replaced in case of breakdown, under comprehensive AMC

J. All types of repairs/overhaul/modification to any equipment installed in the
substation.
K. Any work required for the installation/commissioning, removal, replacement

of the existing panels/field equipment during the AMC period.

L. Any kind of legal compliance required for the operations of the Substation will

be done by the bidder; however, ASCL shall do support in the same.

M. Supply of Transformer Oil, SFs, Nitrogen Gas etc. if required during the AMC

period.

Facility management —

a.
the project
b.

24X7 support for overall installation of the equipment which come under

Deployment of skilled manpower on 24X7 basis

! c. Routine operation and maintenance for 24X7 basis
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Manage shutdowns in case of faults

d

e. Maintain preventive maintenance charts and work sheets
f. Coordination and guidance to ASCL towards any issues

g

Monitoring daily load demands and take corrective actions in case of any

technical issues

h. Arranging OEM Expert visits if any support requires for facility

management

Any other maintenance work not mentioned specifically but necessary for satisfactory

operation of S/Y, transformer yard etc. including all necessary assistance for testing etc.

shall b

e within the scope of the contract.

Manpower and Vehicles to be provided- The strength of manpower and number/type/

capacity of vehicles to be deployed by the Agency under the contract shall be such that the

performance based deliverables and other obligations of the contract are fulfilled.

3.

Details of Assets -

11/0.4 kV Distribution Substations

i. The total number of installed distribution transformers in the 11/0.443KV Substation

fo

r ASCL complex, Data center and ICCC

Sr No

Name of Asset

Quantity

1

indoor type 11KV, motorised, 18.4KA (350MVA), 630A Horizontal
Isolation Horizontal drawout type VCB Panel with 1 incommer and 3
outgoings panels with Copper Busbar - 630A with PVC Sleeves

EPOXY RESIN CAST 3 Ph 11KV/v3/110V/v3, Class - 1.0, Burden :100VA,
Drawout Type Feeder Connected Line PT and EPOXY RESIN CAST,1-Ph CT
(STR- 18.4kA/1sec ) 200-100/5+5A, 1.0/5P10,15VA/15VA.

Digital Voltmeter and Ammeter with Selector Switch, with required
indicators.

On, Off and Trip Indicator for each breaker.

with protection relays for transformer protection and Overcurent and
Earthfault Relay and master trip As per the SLD provided.

VCB Panel should be compatible with integration with Integrated
Building Management System (iBMS) of Data Centre for remote
monitoring of faults, trips, voltage and current for each breaker and
breaker status etc Complete.

1.000

indoor type 11KV, motorised, 18.4KA (350MVA), 630A Horizontal
Isolation Horizontal drawout type VCB Panel with 1 incommer and 3
outgoings panels with Copper Busbar - 630A with PVC Sleeves

EPOXY RESIN CAST 3 Ph 11KV/v3/110V/v3, Clasmen :100VA,

1.000

Page 80 of 107




RFP for Design, Engineering and Construction for Renovation and Upgradation of Health Care Centers at Tajgang, Agra”

Sr No

Name of Asset

Quantity

Drawout Type Feeder Connected Line PT and EPOXY RESIN CAST,1-Ph CT
(STR- 18.4kA/1sec ) 200-100/5+5A, 1.0/5P10,15VA/15VA.

Digital Voltmeter and Ammeter with Selector Switch, with required
indicators.

On, Off and Trip Indicator for each breaker.

with protection relays for transformer protection and Overcurent and
Earthfault Relay and master trip As per the SLD provided. VCB Panel
should be compatible with integration with Integrated Building
Management System (iBMS) of Data Centre for remote monitoring of
faults, trips, voltage and current for each breaker and breaker status etc.
Completed for real time monitaring and control of the distribution
system.

630 KVA, Oil type 11/0.433 KV, with off load tap changer, Copper
Wound Transformer with HV & LV side Cable Box and terminal boots on
HT side Distribution transformer. with provision for PVC sheathed cable
and necessary control wiring from transformer buchholtz relay, winding
& oil temperature trip etc to the HT Panel trip / Alarm.

2.000

630 KVA, Oil type 11/0.433 KV, with off load tap changer, Copper
Wound Transformer with HV & LV side Cable Box and terminal boots on
HT side Distribution transformer. with provision for PVC sheathed cable
and necessary control wiring from transformer buchholtz relay, winding
& oil temperature trip etc to the HT Panel trip / Alarm with for real time
monitaring and control of the distribution system

2.000

Main LT Panel: compartmentalized design free standing Floor mounted,
fabricated using 2.5mm thick HRC A sheet steel with concealed hinges.
Detachable gland plates will be provided at the bottom for cable entry
panel IP-68 type, comprising of AL Bus Bar of desired Ams with, earth
bus bar complete as per specifications with 2 seperate incommers of
1000 A EDO type 50 kA Microprocessor based Motorised ACB for O/L,
S/C, E/F with ELR/CBCT, Voltmeter and ammeter for each
incommer.Each ACB coupled to a bus bar with 4 outgoings 630 A EDO
type 50 kA Microprocessor based Motorised ACB for O/L, S/C, E/F ACB
with LT CT type Governemnt approved digital meter for each outgoing.
as shown in single line diagram, Panels shall be suitable for 415V, 3
phase, 4 wire, 50 Hz supply system. Lifting hooks shall also be provided
for all sections of panels, with cable entry from bottom for incoming &
outing.All the ACBs (incommer, outgoing and bus coupler) should be
compatible with integration with Integrated Building Management

1.000
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Sr No

Name of Asset

Quantity

System (iBMS) of Data Centre for remote monitoring faults and status of
breaker, all the ACBs should be compatible for PLC operation.
MFM and Energy meters should be with communication interface.

Main LT Panel 2: compartmentalized design free standing Floor
mounted, fabricated using 2.5mm thick HRC A sheet steel with
concealed hinges. Detachable gland plates will be provided at the
bottom for cable entry panel IP-68 outdoor type, comprising of AL Bus
Bar of desired Ams with, earth bus bar complete as per specifications
with 1 incommer of 630 A TPN Motorised MCCB and 2 incommers from
250 kVA DG sets. with 2 ATS of 400 A for Auto changeover between the
incomming supply and DG backup. As shown in single line diagram,
Panels shall be suitable for 415V, 3 phase, 4 wire, 50 Hz supply system.
Lifting hooks shall also be provided for all sections of panels, with cable
entry from bottom for incoming & outing.All the motorised MCCBs with
L/R selector switch should be compatible with integration with
Integrated Building Management System (iBMS) of Data Centre for PLC
operation.

1.000

Feeder Panel 1: Supply, Installation of panel IP-52 indoor type, floor
mounted panel comprising of AL Bus Bar with, earth bus bar complete
as per specifications with 4 nos of TPN Motorised MCCB of 400 A as
shown in single line diagram, Panels shall be suitable for 415V, 3 phase,
4 wire, 50 Hz supply system. Lifting hooks shall also be provided for all
sections of panels, with cable entry from bottom for incoming & outing.
All the motorised MCCBs with L/R selector switch should be compatible
with integration with Integrated Building Management System (iBMS) of
Data Centre for PLC operation for real time monitaring and control of
the distribution system )

1.000

,,,,,,,
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Sr No

Name of Asset

Quantity

Feeder Panel 1: IP-52 indoor type, floor mounted panel comprising of AL
Bus Bar with, earth bus bar complete as per specifications with 4 nos of
TPN Motorised MCCB of 400 A as shown in single line diagram, Panels
shall be suitable for 415V, 3 phase, 4 wire, 50 Hz supply system. Lifting
hooks shall also be provided for all sections of panels, with cable entry
from bottom for incoming & outing.

All the motorised MCCBs with L/R selector switch should be compatible
with integration with Integrated Building Management System (iBMS) of
Data Centre for PLC operation for real time monitaring and control of
the distribution system

1.000

Feeder Panel 2: IP-52 indoor type, floor mounted panel comprising of AL
Bus Bar with, earth bus bar complete as per specifications with
incommer of 400 A TPN MCCB and 11 nos of outgoing TPN MCCB of 63
A as shown in single line diagram, Panels shall be suitable for 415 V, 3
phase, 4 wire, 50 Hz supply system. Lifting hooks shall also be provided
for all sections of panels, with cable entry from bottom for incoming &
outing for real time monitaring and control of the distribution system.

1.000

10

250 kVA DG: GREEN SILENT Diesel Generating Set with alternator of 250
KVA output continous rating, 3 Phase, 415 V, 50 Hz, 0.8 PF A.C. totally
enclosed Radiator cooled multi cylinder, diesel engine developing
suitable BHP at 1500 RPM with 10% overload for 1 hour in 24 houres
with standered accessories self exited, self regulated screen protucted
alternator with statistc excitation running at 1500 RPM as per IS 4722 -
1968 with voltage regulation + / - 5%. Both the engine and alternator
direct coupled on a common fabricated steel base plate with
antivibrating pad with control panel comprising of standerd meters,
switchgears, indicators connected with suitable wires/cables. The
complete set enclosed Acoustic enclosure made of 18 SWG CRA sheet,
sound absorbing material, Rock wool covered from inside with 3/4 mm
holes perforated sheets to restric sound level upto 75 dB at 1 Mtr. The
engine with first filling of oil, diesel etc. With exhaust pipe. Alternator
mounted on a base frame with acoustic enclosure, Fuel tank and battery
with battery charger. Residential type Silencer and heat insulated
exhaust manifold for real time monitaring and control of the
distribution system.

2.000
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Name of Asset

Quantity

11

600mm x 600mm x 3mm copper plate vertically for earthing with its top
at least 3 metres below ground level complete with 20mm dia G.. pipe
and funnel for watering and two earthing lead of two no. 8 SWG copper
wire in 15mm dia G.l. pipe up to switch board (from appron to switch
board the cost of G.l. pipe and copper wire will be extra) 30cm square
C.l. frame with hinged cover masonry housing alternate layers of
charcoal/coke and salt at least 150mm thick alround etc complete in all
respect.

8.000

12

600mm x 600mm x 6mm G.|. plate vertically for earthing with its top at
least 3 metres below ground level complete with 20mm dia G.I. pipe
and funnel for watering and one earthing lead of two no. 8 to 10 SWG
Gl wire in 15mm dia G.I. pipe up to switch board (from appron to switch
board the cost of G.I. pipe and G.I. wire will be extra) 30cm square C.I.
frame with hinged cover masonry housing alternate layers of
charcoal/coke and salt at least 150mm thick alround etc. as per
directions of Engineer-in-charge complete in all respect.

20.000

13

carbon dioxide CO2 fire extingisher of 5.5/6.5 KG capacity cartdige type
conf to IS 2878 complete erected with necessary clamp made front
50x6mm M.S Flat nut & bolt grounted in wall complete.

6.000

14

Providing round bottom 3nos of fire Bucket of 9ltr capacity with stand as
per IS 2546 made out of 24g Gl sheet with extra handle at bottom duly
painted white inside and red outside with Fire mark on provided stand /
wall hook.

8.000

K
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Annexure- 2
Form of the Bank Guarantee for Earnest Money Deposit

(To be submitted with Bid Part-1)

(For depositing earnest money in case the amount for deposit exceeds Rs. 5,000 Bank
guarantee should be on a non-judicial stamp Paper of Rs. 100.00 or as per present Act
and should be checked by the tenderer at the time of issuing the Bank Guarantee for
any change in the Stamp value.)

To,
Chief Executive officer,
Agra Smart City Limited, Agra

Sir,

WHEREAS, M/s a company incorporated under the Indian Companies
Act, 1956/2013, Registration of Societies Act or the Limited Liability Partnership Act
2008 , having its registered office at ......cccocevevvevvvennnnn, (hereinafter called “Bidder”)
has / have in response to your Tender NOtice fOr ..o.oommvooeoooen offered to
supply and/or execute the works as contained in the RFP issued through NIT No

AND WHEREAS the Bidder is required to furnish you a Bank Guarantee for the sum of
RS. e as earnest money deposit against the Bidder’s aforesaid offer.

AND WHEREAS we (name and full address of the Bank) at the
request of the Bidder agree to give you the guarantee as hereinafter contained.

NOW THEREFORE in consideration of the premises we the undersigned hereby
covenant that the aforesaid tender of the bidder shall remain open for acceptance by
you during the period of validity as mentioned in the tender or any extension thereof
as you and the bidder may subsequently agree and if the bidder shall for any reason
back out whether expressly or implied from the said tender during the period of its
validity or any extension thereof as aforesaid, we hereby guarantee to you the
payment of SUM Of RS: snussmmiro sumusmmmisissememmumans on demand not-withstanding the
existence of any dispute between Agra Smart City Limited (hereinafter called “ASCL,
Agra”) and the bidder, in this regard AND we hereby further agree as follows:
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That you may without affecting this guarantee grant time or other indulgence to or
negotiate further with the bidder in regard to the conditions contained in the said
tender and hereby modify these conditions or add thereto any further conditions as
may be mutually agreed upon between you and the bidder.

i. That guarantee hereinbefore contained shall not be affected by any charge in the
constitution of our Bank or in the constitution of the bidder.

ii. That any account settled between you and the bidder shall be conclusively evident
against us of the amount due hereunder and shall, not be questioned by us.

iii. That this guarantee commences from the date hereof and shall remain in force till
180 days from Bid opening date as mentioned in clause 6.

iv. Notwithstanding anything contained above liability of the Guarantor hereunder is
restricted to the said sum of Rs. ...ccoovvivniiinnnn. and this guarantee shall expire on the
................................. day of ..ccceecveevenenee. 202__. Unless a claim under the guarantee is
filed with the Guarantor within six months of such date, all claims shall lapse and we
shall be discharged from the guarantee.

v. That the expressions “Bidder” and “ASCL” herein used shall, unless such
Interpretation is repugnant to the subject or context include their respective
successors and assigns.

Vie WE ettt b s st (Name of Bank) lastly undertake to pay to
the ASCL, Agra any money so demanded without any demur or protest
notwithstanding any dispute or disputes raised by the Agency(s) /supplier(s) in any suit
or proceeding pending before any court or Tribunal relating arbitration there to of
liability under the present being absolute and unequivocal.

vii. The payment so made by us under this bond shall be a valid discharge of our
liability for payment there under and the Agency(s) / supplier(s) shall have not claim
against us for making such payment.

NOTE: - The Bank guarantee should be exactly in this pro-forma without making any
change or deletion.

Yours faithfully,
(Authorized Signatory)
Name

Seal and Date:
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Format of Performance Bank Guarantee (PBG) to be provided by successful
bidder

Annexure- 3

[To be on non-judicial stamp paper of Rupees One Hundred Only (INR100/-)or
appropriate value as per Stamp Act relevant to place of execution, duly signed on each
page. Foreign entities submitting Bid are required to follow the applicable law in their
country]

Reference No......... Bank Guarantee No........Dated..........cc.......
To:

Chief Executive officer,

Agra Smart City Limited, Agra

Dear Sir,

WHEREAS [Insert name of the Bidder]with address.......[Insert address of the Bidder]
having its registered office at........... [Insert address of the Bidder](here in after the
Agency) subsequent to participation in NIT No. ........ issued by Agra Smart City limited
(hereinafter called the Beneficiary) for Appointment of Agency for Annual
Maintenance Contract for ASCL, Agra have been issued the Letter of Intent as the
Selected Bidder.

And WHEREAS a Bank Guarantee for Rupees [Insert amount in words] [Insert amount
in figures] valid till [Insert date thirty (30) months from the date of issue of this
Performance Guarantee] is required to be submitted by the Agency as per the terms
and conditions of the RFP.

We, [Insert name of the Bank and address of the Branch giving the Bank Guarantee]
having our registered office at [Insert address of the registered office of the Bank] here
by give this Bank Guarantee No.[Insert Bank Guarantee number] dated [Insert the date
of the Bank Guarantee],and hereby agree unequivocally and unconditionally to pay
immediately on demand in writing from the Beneficiary any officer authorized by it in
this behalf any amount not exceeding Rupees ................ [Insert amount in words]
(wcooo....) [Insert amount in figures] to the said Beneficiary on behalf of the Agency
without any demur or protest.
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The [Insert name of the Bank]also agree that withdrawal of the Bid or part there of by
the Bidder with in its validity or non-submission of Performance Security by the Bidder
with in the stipulated time of the Letter of Intent to the Bidder or any violation to the
relevant terms stipulated in the RFP would constitute a default on the part of the
Bidder and that this Bank Guarantee is liable to be invoked and encashed with in its
validity by the Beneficiary in case of any occurrence of a default on the part of the
Bidder and that the encashed amount is liable to be forfeited by the Beneficiary.

This agreement shall be valid and binding on this Bank up to and inclusive of
......[Insert the date of validity of the Bank] and shall not be terminable by notice or by
Guarantor change in the constitution of the Bank or the firm of the Bidder Or by any
reason whatsoever and our liability hereunder shall not be impaired or discharged by
any extension of time or variations or alternations made, given, conceded with or
without our knowledge or consent by or between the Bidder and the Beneficiary.

NOTWITHSTANDING anything contained herein before, our liability under this
guarantee is restricted to Rupees Our Guarantee shall remain in
force till [Insert date thirty (30) months from the date of issue of this Performance
Guarantee]. Unless demands or claims under this Bank Guarantee are made to us in
writing on or before [Insert date thirty (30) months from the date of issue of this
Performance Guarantee], all rights of the Beneficiary under this Bank Guarantee shall
be forfeited and we shall be released and discharged from all liabilities there under.

[Insert signature of the Bank’s Authorized Signatory]

[Insert the address of the Bank with complete postal branch code, telephone and email
address]

Attested:
[Signature] (Notary Public)

Place: Date
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Annexure- 4
Form of the Agreement
THIS AGREEMENT is made on this day of (Month),
(Year), between of (hereinafter called “the
Purchaser”) which expression shall unless repugnant to the context thereof include his

successors, heirs, assigns, of the one part, and of

(hereinafter called “the Agency ”) which expression shall unless repugnant to the context
thereof include his successors, heirs, assigns, of the other part.

WHEREAS Agra Smart City limited had invited bids for certain Services,

viz., (eg. Name of bid) vide their NIT number , dated

AND WHEREAS various applications were received pursuant to the said bid, Agra Smart City
Limited has accepted a Bid submitted by the Agency for providing those Services and
declared Lowest Bidder and the Purchaser has issued the Letter of Intent bearing reference
number ........cooccenn.. dated...............to the Agency for providing the service for the sum of
(hereinafter “the Contract Price”).

And in pursuance of having accepted the said bid the parties have agreed to enter into this
agreement. NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement, words and expressions shall have the same meanings as are
respectively assigned to them in the Contract referred to.

2. The following documents (collectively referred to as “Contract Documents”) shall be
deemed to form and be read and construed as part of this Agreement, viz.:

a. the Detailed award of contract;

b. the Service level agreement;

c. The RFP

d. the Purchaser’s Letter of Intent issued to the Agency for Award of Contract;

e. Agency’s response (proposal) to the RFP, including the Bid Submission Sheet and the
Price Schedules submitted by the Agency;

f. All Annexure, amendments and communications

g. Acceptance of purchaser’s notification

In the event of any discrepancy or inconsistency within the Contract documents, then the
documents shall prevail in the order listed above.

3. In consideration of the payments to be made by the Purchaser to the Agency as
indicated in this Agreement, the Agency hereby covenants with the Purchaser to provide
the Services and to remedy the defects therein and bring them in conformity in all respects
with the provisions of the Contract.

pase
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4. The Purchaser hereby covenants to pay the Agency in consideration of the provision
of the Services and the remedying of defects therein, the Contract Price or such other
sum as may become payable under the provisions of the Contract at the times and in
the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with all the prevalent laws of India and State of Uttar Pradesh on the day,
month and year indicated above.

Signed by Signed by
(Authorized Utility official) (for the Agency)
Witness-1 Witness-1
Witness-2 Witness-2

)(-C
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Tender Form

Annexure- 5

Chief Executive officer,
Agra Smart City Limited, Agra
Sir,

With reference to your Invitation to tender the above I/We hereby offer to the Agra
Smart City limited. the supply and services in the schedule of prices and scope of work
in strict accordance with the conditions of the RFP to the satisfaction of the purchaser
or in default thereof forfeit and pay to Agra Smart City limited the sum of money
mentioned in the said conditions.

I/We agree to abide by this tender for the period of 180 days from the date for
opening of the same.

A sum of Rs. in the form of................ in favour of ....ccccoovviviinnn. is
enclosed with Part-1 of the offer as earnest money.

I/We hereby undertake and agree to execute a contract in accordance with the
conditions of the contract.

Yours' faithfully
(Signature with date)
Name

Duly authorized to sign
bid for and on behalf of
[name & address of
Bidder]

Annexure- 6
Pre-Qualification Details of the Bidder

1. Name of Applicant / Company /Firm

2. Brief description of the bidder.
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(Individual Firm / Private Limited Company) may be specified.

3. Details of Registration with appropriate authorities (enclose the copies); Certificate
of Incorporation /Registration under Companies Act, 1956/2013, Registration of
Societies Act and the Limited Liability Partnership Act 2008

4. Address & phone No.
a. Registered Office
b. Head Office

5. Experience of Execution of contracts.

Sr. Complete postal address Description of Date of Period LoA
No. including designation of Job executed Award of Service | Amount
authority placing order (Rs)

Note: Performance certificate by respective employer clearly stating the services
delivered, payment made till the bid submission date, performance of agency along-
with LoA/agreement copy shall also be enclosed.

6. Total turnover amount of the bidder during last three years as per audited and
certified balance sheet (for 03 financial years) and CA certificate:

FY Annual Turnover Net Worth Liquid Assets

(in Rs. Lakh) (in Rs. Lakh) (in Rs. Lakh)
2019-20
2020-21
2021-22

Full Signature: Name: Designation: Date : Seal of the Company

Annexure- 7

Declaration

(To be executed on a non-judicial stamp paper of Rs.10/- with a revenue stamp of 1
Rupee affixed)

To,
Chief Executive officer,

Agra Smart City Limited, Agra
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Tender for Engagement of Agency for Annual Maintenance Contract ............... (Name
of Bidder) NIT No. ............... , Date of opening / /2022

IN CONSIDERATION of Agra Smart City limited (hereinafter called “ASCL, Agra”) having
treated the bidder to be an eligible person whose tender may be considered, the
Bidder hereby agrees to the condition that the proposal in response to the above
invitation shall not be withdrawn within 180 days (or any extension thereof) from the
date of opening of the tender, also to the condition that if thereafter the bidder does
withdraw his proposal within the said period, the Earnest money deposited by him may
be forfeited by the ASCL, Agra and at the discretion of the ASCL, Agra, the ASCL, Agra
may debar the Bidder from tendering for a minimum period of one year reckoned from
the date of opening of the tender.

Signed this ......... Dayof__ 202_
Signed by:

Designation:

Place:

Witness Name:

Witness Sign:

Name of the Firm/Bidder:

Address of the Fim/Bidder:
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Annexure- 8 Abstract of the key assignments to meet qualification criteria
Sl. | Name of Name of client Date of | Contract Value Name of

No. | Assignment & Location Award | (in Rs. Crore) assignment
(brief Scope)

<Detailed Performa for each assignment to be filled and attached as well>
Pro-forma for Details of qualifying projects

(To be filled in by the bidder)

Project Name

Location

Type of Project

Name & Address of Client

Date of Letter of Intent/ Work Order

Expected date of completion as per Work Order
Actual date of Completion as certified by Client

Brief Description of Project

(Including the no. of DTs/substations for which
maintenance & repair service had been provided as
per the performance certificate enclosed.)

Confirm attachment of Work Order

Confirm attachment of satisfactory work completion
certificate from Client

Type of Document attached

IC- |C L Signature of Authorized Signatory
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No Deviation Certificate

Annexure- 9

[Reference No.]

From:

[Address of the Bidder]
To:

Chief Executive officer,

Agra Smart City Limited, Agra With reference to above, this is to confirm that as per
NIT number .......ccco....... conditions, we have visited site before submission of our offer
and noted the job content & site conditions etc.

We also confirm that we have not changed/ modified the Bid document as appeared in
the website/ issued by you along-with amendments and in case of such observance at
any stage, it shall be treated as null and void.

We hereby confirm that we have not taken any deviation from clauses together with
other references as enumerated in the above referred RFP.

We hereby confirm our unqualified acceptance to all terms & conditions, unqualified
compliance to all clauses of the bid document. In the event of observance of any
deviation in any part of our offer at a later date whether implicit or explicit, the
deviations shall stand null & void. We confirm to have submitted offer in accordance
with instructions as provided in the bid document and as per aforesaid references.

We further confirm that any deviation, variation or additional condition etc, or any
mention contrary to Bidding Documents and its Amendment (s)/ clarification(s)/
Addenda/ Errata (if any) as mentioned above found anywhere in our Bid and/ or
financial Bid, implicit or explicit, shall stand unconditionally withdrawn, without any
cost implication whatsoever to ASCL, Agra.

Seal of the Company

Full Signature :

Name :

Designation :

Date :

bids are liable for rejection.
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Annexure- 10Format for providing Profile of Proposed Curriculum Vitae (CVs)

Proposed Position (......ccceeeunene. ):

Skill Set (Program Management/ Name of the Firm :
Technology

Management/Change Management/

Financial Management etc. / Cloud ) :

Name (Insert full Name): Date of birth:

Email Id :

Mobile Number:

Professional Experience: Work Experience : (List of Companies
From [year]: worked to meet experience)
To Year:

Purchaser:

Position Held:

Membership of Professional
Associations / Societies

Educational Background : Language Proficiency:

(Graduation and Post Graduation Only) | (E-Excellent) (G-Good) (F-Fair)

Degree Year University Read | Write | Speak
Hindi
English
Other

Summary of Training and Certifications :

From To Company / Project / Position / Relevant technical
and Management experience

Name of assignment or project:
Location:

Client:

Positions Held:

Activities performed:

Achievments

Any Other Information

Signature: Date:
Full Name: Address:
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Annexure- 11 List of Tools and Tackles and Testing Machines

The following is the list of tools and tackles and testing machines which are to be
provided by the Agency. However, Agency shall also arrange additional tools and
tackles and testing machines as and when required to complete the R&M works.
S. No. | Description Unit Available
Quantity
1 Line tester — 1 No. each for each
technician/operator
2 Test lamps with 2x200W lamps in series - 1 No.
each for each technician/operator
3 Test lamp with 2 nos. spare 60W B/C lamps - 1
no. each for each technician/operator
4 Drill machine with bits
5 Power operated hand blower
6 Insulated combination pliers
6 Nose pliers - 1 no.
7 Dry cell torch - 1 no.
8 Ring Spanner
9 DE spanner
10 Slide Wrench 8” — 12”
11 Screw driver 6” —12”
12 Nut Driver 4mm — 10 mm
13 Allen Key set
14 Megger 500 V(Hand driven) and 1 KV(Hand
driven) of reputed make.
15 Earth Tester
16 Digital Multimeter — 1 Nos. (3.5 digit
precision Multimeter Fluke/Yokogawa/Rishabh of
make).
17 Drill machine with bits
18 Wire Brush for cleaning, Hacksaw frame and
blades.
19 Hand lamps and lamp sets for temporary lighting.
20 Earthing rod
21 Crimping machine/Tools for cables and
conductors.
22 Blow Lamp
23 Soldering Iron )
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24 Power extension Board

25 Air blower

26 Hot Air Blower

27 Any other tool not mentioned specifically but
required for satisfactory execution of the job

GENERAL CONSUMABLE ITEMS TO BE MAINTAINED BY THE CONTRACTOR

S.No | Description Unit Available
Quantity

Torch cell

PVC insulating tape (Steel Grip)

Teflon tape

HT tape, Ampere tape, PVC tape

Soap & Cleaning powder

Hacksaw Blades

Test/hand lamps

Nl U WIN -

Different type of wooden/machine/Allen Screws
(MS/SS/Gl/Brass), Washer, Nuts etc.

9 All GI/SS bolts, nuts of required grade(5.6/8.8
etc.), washer, spring washer, split pin etc.

10 Cotton waste

11 Markin cloth

12 Jute

13 Emery Paper
14 Petrol

15 Rustolene
16 M-seal

17 CTC/CRC

18 Lubricating Qil, Grease etc.

19 Kerosene oil

20 Electric contact cleaner (Both on-line and off-line
cleaner of reputed make — to be approved by the
EIC)

21 Electrical contact grease (of reputed make —to be
approved by the EIC)

22 Alluminium/Copper Lugs up to 35mm?2

23 Socketing Paste

24 Solder, Paste, Cleaning material.

25 Bearing Retainer

26 Gasket sheet up to 3 mm thickness
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TB up to 16 mm?
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Annexure- 12

Service Level Agreement

S. Parameters Evaluation Score Information | SCORE ASSIGNMENT

No Criteria Weigh | source
tage 1000 950 900 800 750
(%)

1 Maintaining Percentage 10 ASCL 100% Less | Less Less Less
Manpower as Attendance Officials than | than than than
Required in the 100 | 99.5% | 99 % 98.5%
Contract. On % but but
the basis of but >=99% | >=98.
attendance in >=9 5%

Field Workforce 9.5
Management %

2 Reduction in Reduction 50 ASCL Reduc | Red | Reduc | Reduc | Reducti
ADFR (as in Officials tion ucti tion tion on
defined in the Percentage >=01 on betwe | betwe | <0.50
RFP) DT Failure pps bet en en>=0 | pps

Rate wee | >=0.6 .50
n Opps | pps
>=0. | and and
80 less less
pps | than than
and | 0.80 0.60
less | pps pps
than
01
pps

3 Non-Fatal Reduction 10 ASCL Reduc | Red | Reduc | Reduc | Reducti
Accidents in Officials tion ucti | tion tion on
(Human / percentage >=20% | on betwe | betwe
Animal/ over same bet en>=1 | en>=5
Property) month of wee | 0% % and

preceding n and less

year >=1 | less than
5% thanl | 10%
and | 5%
less
than
20%

Note:

(1) The trippings, breakdowns, complaints etc. occurring due to weather related
reasons or any other reasons will not be segregated. Similarly, transformer failure for

the reasons pertaining to technical / non-technical reasons shall also not be
segregated.
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(2) The maximum multiplication of weightage and score shall 1000. The penalties shall

be as below:-
SI. No. Score Obtained Penalty (on Monthlﬂ
fixed charges)
1 More than 950 -
2 Greater than & equal to 900 but less -
( than 950
3 Greater than & equal to 850 but less 1%
than 900
4 Greater than & equal to 800 but less 3%
) than 850 I
5 Greater than & equal to 750 but less 5%
than 800 [

Py
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Format for Monthly Status on Accident / Incident

Annexure- 13

Location/Area: Date &Time........ccccveeeee.
Name of Agency:

Table-1: Summary of Accident/Incident/ Dangerous Occurrences /First Aid:

S.N | Type of Accident/ Incident/ | Person Injured Brief Description
Dangerous Occurrences / First Aid

Nl WI N

Table-2: Learning from Incidents:

S.N | Brief Description Root Cause Recommendation
1
2

Table—3:Summary of Person Injured:

S.N | Name of Emp.ID/ Type of Duration of Medical
Employee Designation Injury Rest
From To
1
2
3
4
5

Table-4: Safety Inspections/Violation

S.N | Date Location Discrepancies | Compliance
1

Vi |wnN

able-5: Health & Safety Complaints & Suggesti
)Cl(\
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&5

S.No. Date Location Complaints/Suggestion

i bhlwlN

Measures to avoid such incident for all above mentioned discrepancies (Attach
relevant documents if required)

Cic o
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Annexure- 14

Details of Complaint Lodged of DT failure for ...... (month & year)
No. of complaints of damaged DTs ADFR*

Total
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List of standards to be followed in employing major material
during repair & maintenance activities under the contract-

Annexure- 15

S. No. | Indian Title International&
Standard Internationally
recognized standard
1 ISS — 1180 (Part-I) Outdoor distribution
2014 & 4th Transformer up to
Amendment and including 1000
KVA.
2 IS 12444 Specification for ASTM B-49
Copper wire rod
3 ISS -3347/1967 Specification for DIN 42531,23,3
porcelain Transformer
bushing.
4 ISS-335/1983 Specification for BS 148, D-1473, D-
Transformer Oil. 1533-
1934, IEC Pub 296-
1969
5 ISS 5/1961 Specification for
colors for ready mixed
paints.
6 ISS - 2099/1973 Specification for High
Voltage Porcelain
bushings.
7 ISS - 7421/1974 Specification for Low
Voltage bushings
8 ISS - 3347 Specification for DIN 42531 to 33
Outdoor Bushings
(Part 1/Sec 1) :1979 Up to and including 1
kV, Section 1
Porcelain parts
(Part 1/Sec 2) : 1979 Up to and including 1
kV, Section 2 Metal
parts
(Part 2/Sec 1) :1979 3.6 kV Bushings,
Section 1 Porcelain
parts
(Part 2/Sec 2) : 1979 3.6 kV Bushings,
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S. No.

Indian
Standard

Title

International&
Internationally
recognized standard

Section 2 Metal parts

(Part 3/Sec 1) : 1988

17.5 kV Bushings,
Section 1 Porcelain
parts

(Part 3/Sec 2) : 1988

17.5 kV Bushings,
Section 2 Metal parts

ISS - 5484

Specification for
Aluminum Wire rods

ASTM B - 233

10

191: 2007

Copper

11

ISS - 9335

Specification for
Insulating Kraft Paper

IEC 554

12

ISS - 1576

Specification for
Insulating Press Board

IEC 641

13

ISS- 6600/1972

Guide for loading of
oil Immersed
Transformers

IEC 76

14

1SS-649

Testing of Steel
Sheets & Strips For
Magnetic circuits

15

1S5-6162(Part-I & 1)

Paper covered
Aluminum Conductor

16

7404 (Partl) : 1991

Paper covered copper
conductors: Part 1
Round conductors

17

ISS-10028

Installation,
Maintenance of
Transformers

18

ISS-4257

Dimension for
clamping arrangement
for bushings (for
porcelain and metal
parts)

19

ISS- 6160

Rectangular
conductors for
electrical machine

20

ISS- 3401

Silica gel

21

ISS-1866

Code of practice for
maintenance &

14
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S. No. | Indian Title International& T
Standard Internationally
recognized standard

supervision of Mineral
insulating oil in

equipment

Material conforming to other internationally accepted standards, which ensure equal
or higher quality than the standards mentioned above, would also be acceptable.

2 System Voltage and Frequency :

The repaired/maintained transformers shall be suitable for service under fluctuations in
supply voltage (11 kV) up to plus ten (+10) % to minus nine (-15) % and frequency range
of 50 +/- 3% Hz.

3 Service Conditions:

S. No ‘ Parameters ! Values Unit T
1. Max ambient air temperature ' 60 Deg. C
2. Min. ambient air temperature ) 0 Deg. C
3. Max average daily ambient air 45 Deg. C
L temperature
4, Max. yearly weighed average ambient | 40 Deg. C
’ temperature
5. ' Max. altitude above mean sea leve| ] 1000 Meter
6. { Maximum relative humidity ( 0to 100% %
7. ’ Average thunder storms ( 15 Days/Annum
8. ‘ Average rainy days ‘ 90 Days/Annum
9. ’ Average annual rain fall f 700 mm Mm
10. Number of months of tropical 3 Months Months/Annu
- monsoon m
11. Basic wind speed as 1S:875 44 Mtr/Sec
12. Seismic Zone 4

IC.IC
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TECHNICAL BID

Tender No. 10-11-2022/NAGAR NIGAM SMART
CITY/21-11-2022/01

REQUEST FOR PROPOSAL

Facility Management Services for the operations of
11/0.433KV substation including Comprehensive
Annual Maintenance Contract for the 11/0.433KV
substation and Diesel Generator for ASCL Complex,
Data Center and ICCC for 5 Years

Submitted To —

Chief Executive Officers,

Agra Smart City Limited, Agra

o~

&

Submitted By-

M/S Shree Electricals & Engineers (India)
: Private Limited

(Corporate & Registered Office)
Sr.No.253/1, Plot No.4,
Tirumala Industrial Estate,
Phase-II, Hinjewadi Pune Maharashtra India 411 057.

shrirang@shreeelectricals.com | +91, 9975596730
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CONTENT
Sr.No Name of Documents Page No
1 Details of bank transfer of RFP fee & that of EMD. If EMD is in the form of 1-2
BG (as per Annexure-2) then a copy of the same shall be enclosed.
2 Power of attorney/Board resolution in favour of signatory of the bid. 3-6
3 Tender form (as per Annexure-5) 7-8
4 Pre-qualification requirements (as per Annexure-6) 9-13
5 Affidavit for Bid validity (as per Annexure-7) 14-16
Detail of qualifying projects (as per Annexure-8) as a proof of past experience of
6 the work(minimum one financial year out of any of the last 03 (three) financial 17-19
years )
7 No deviation Certificate (as per Annexure-9) 20-22
8 CV of proposed personnel (as per Annexure-10) 23-27
9 Certificates of proposed personnel (as per clause) 28-31
10 Undertaking of Non-blacklisting (as per clause) 32-33
11 Detail of employees (as per clause) 34-35
12 Audited Balance Sheets/CA certificates 3 Years 36-181
13 Liquid Assets (L.A.) equivalent on Bank Certificate 182-183
14 Performance Certificates from respective employers with the copies of LoA 184-196
& Agreement enclosed.
Details of methodology, software, technology, tools & tackles and testing
Lo equipment to be used and timeframes 197-201
16 Other Details/Documents 202-349
17 Pan Card 350-351
The bidder has to submit details of its total employees certified by its Authorized
Signatory. The Bidder should submit EPFO receipt for the month of March and
18 June 2022 in support of total number of employees on its roll. For the purpose of 352-375
technical marking, maximum number of employees shown in any of above two
months shall be considered
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